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讀者服務館員負面工作情緒之實證研究
－以公共圖書館為例
An Empirical Study of Public Service Librarians’ Perceptions 
and Causes of Negative Emotions in Taiwan’s Public Libraries
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摘　要
ஈ׵ʮ΍ྡࣣ᎜ୋɓᇞٙᛘ٫؂ਕ᎜ࡰdՉ੬඲Ꮐҵࡈɛʫːٙઋၫd˸ڭܵԄλٙ࿒
ܓԸ؂ਕᛘ٫dϤ၇ʈЪ˙ό̙ঐึிϓ᎜ࡰ̈ତزఄeೊᅇeᅕܟഃ΢၇ࠋࠦʈЪઋၫdආ
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ܓeɪ̡eΝԫe᙮ɨe༟ৃ߅ҦeՉ˼ఊЗeʈЪᜊਗʿՉ˼Ϊ९ഃ10ධf௰ܝd෬ഈ᎜ࡰ
ڌͪࠋࠦʈЪઋၫึᅂᚤՉԒː਄ੰeʈЪࣖঐא؂ਕ࿒ܓe࿁ʈЪٙᆠҝၾڦːd˸ʿྡࣣ᎜
ΝԫගʘઋሒഃfϤഃਪᕚ׵ʮ΍ྡࣣ᎜ޢڣܠ౤ʺ؂ਕۜሯʘყdІ݊࠽੻шɛ̋˸ࠠൖf
ᗫᒟοj  ࠋࠦʈЪઋၫeᛘ٫؂ਕ᎜ࡰeʮ΍ྡࣣ᎜
Abstract
Research has documented that, in service organization, effectiveness is thought to hinge partly on 
the emotions expressed by employees. In librarianship, emotions also play an important role in affecting 
librarian’s attitude to patrons and in turn his/her job performance. Librarians are the library’s most 
effective representatives. Patrons judge the entire library by librarian’s behaviors. Thus, librarians’ 
expression of emotions is one of the key factors of library service. Moreover, research on feelings 
experienced and expressed by organizational members emphasizes emotions as indicators of well-
being and happiness. Employing literature review and analysis, questionnaires, and statistics analysis, 
this study explored public service librarians’ perceptions and causes of negative emotions in the public 
library settings in Taiwan.
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壹、前言
͟׵ࣛ˾ٙစආd؂ਕุϓމʦ˚຾
᏶᜗ӻٙ˴ൿd΢ଡ଼ᔌஈ׵ዧडٙᘩنᐑྤ
ʕdޫߧɢ׵৛Ӌՙ൳ٙ؂ਕۜሯd˸੶ʷ
ଡ଼ᔌٙᘩنᎴැf׸Ԋʘd؂ਕۜሯ݊ଡ଼ᔌ
ϓ̌ٙᗫᒟdΪϾʔሞʮ௅ژאΆุଡ଼ᔌd
ѩฏԸฏࠠൖ؂ਕၾࣖঐd˲ɤʱᑺӋᚥ
܄ኬΣe؂ਕኬΣഃ˸ᚥ܄တจމࣨ
ːʘଣׂˮڄ೘d2007iОΈ਷d1994i
؍̻֠eੵૺᅆd1998iᏖӸࡠd1993f
Ͼ஢ε؂ਕุٙ޼Ӻᜑͪdઋၫٜટᅂ
ᚤࡰʈٙʈЪᐶࣖdˈՉd߰຅ࡰʈ࿁ʈЪ
ชՑྏ๨Ͼࠃ͛ᅕܟeၡੵeೊᅇeزఄഃ
΢၇ࠋࠦઋၫࣛdۆһ׸ᅂᚤՉʈЪڌତd
ኬߧࡰʈ˸иဋeʔߗഃʔԳٙ࿒ܓ࿁ܙᚥ
܄؍֟ᆦd2005iErickson, 2001fਿ
͉ɪdઋၫɗ݊ɛᗳБމˀᏐٝᙂ୕዆ܝٙ
ልᕏːଣዝ೻ၾซجdՉܼ̍͛ଣၾːଣً
࿒d˸ʿ޴ᗫٙБމහΣGoleman, 1995
ÿੵߕ౉ᙇd1996fϾઋၫ̙ʱމ͍ࠦઋ
ၫdνఃฌeౕҞeකːձጳኧഃd˸ʿࠋ
ࠦઋၫdνҵᝨeేෆeᅕܟeၡੵeೊᅇ
ձࢵᙰഃՇ၇fՉʕd͍ࠦઋၫঐڮආࡈ᜗
ٙ͛ଣ਄ੰdԴɛၚɢ̂Ӓdၚग़ౕҞdᄣ
ආɛყᗫڷdԨၾԄλٙʈЪ࿒ܓʿϓఱช
ࢹࢹ޴ᗫiϾ࿁ࠋࠦઋၫʘᏀҵdۆၾːԒ
शषpsychosomatic illnessձᐖसٙ̈ତ
ዚଟϞഹ޴຅ٙᗫڷ፠ڭ၄eੵлʕe
մ˖ಝeੵᅃᑋeᄎྗϋd1999iArnold, 
1960f͟Ϥшɛ̙ٝdࡈɛٙԒ᜗ၾːଣ
਄ੰdೌʔաઋၫٙᅂᚤf
ɓছϾԊdஈ׵ଡ଼ᔌ࿁̮ᗫڷୋɓᇞٙ
ʈЪ٫d੬඲ᏀҵՉʫːॆ͍ٙชաdڭܵ
Ԅλٙ࿒ܓd˸౤Զ˿ᚥ܄တจٙ؂ਕdϤ
уމHochschild1983הፗٙઋၫ௶ਕʈ
Ъ٫emotional labordϾɰΪϤୋɓᇞ
ʈЪ٫ίʈЪɪઋၫ၍ଣٙცӋ͵༰ɽd߰
Չί؂ਕᚥ܄ࣛΪ৷ܓઋၫ௶ਕࠋஃϾˏ೯
ၚहɢ။eԒːʹຉٙઋၫঃ။emotional 
exhaustionၾʈЪ࠷ܡjob burnoutତ
൥dਗ਼ኬߧୋɓᇞʈЪ٫ڦːʔԑd̈ତ
ৗᐵeиဋeቋܟd࿒ܓʔԳഃБމdኬ
ߧ؂ਕۜሯЭໝ؍֟ᆦd2005i௔Б
९d1997iHarwell, 2008; Hochschild, 1983; 
Morris & Feldman, 1996fϾྡࣣ᎜͵މɓ
၇؂ਕุdԒஈϤت੶ሜ؂ਕۜሯٙࣛ˾ᆓ
ݴ༁dྡࣣ᎜ଡ଼ᔌІ݊ʔঐе׵աՑᛘ٫࿁
؂ਕۜሯٙࠅӋfˈՉ݊ʮ΍ྡࣣ᎜މɓছ
ٟึɽ଺؂ਕdՉ࿁൥௰މᄿعd؂ਕۜሯ
ɰΪϤաՑ༰މᘌ߭ٙϽ᜕fՉʕdࠋபᛘ
٫؂ਕʈЪٙݴஷ᎜ࡰၾਞϽ᎜ࡰഃdՉί
ࠦ࿁ҖҖЍЍٙᛘ٫໊ࣛd͵඲ᏀҵՉʫː
ॆ͍ٙઋၫชաdԨ˸Ԅλٙ࿒ܓԸ؂ਕᛘ
٫dྼ͵̙ፗ݊ઋၫ௶ਕʈЪ٫iϾՉί؂
ਕᛘ٫ࣛ͵ᗭеΪઋၫ௶ਕʈЪϾ̈ତνɪ
הࠑʘ΢၇ʔл؂ਕۜሯٙତ൥f
Ύ٫d޼Ӻᜑͪdɡᗭᛘ٫difficult 
patronʿਪᕚᛘ٫problem patronᆽ
ྼπί׵ྡࣣ᎜ʕCurrie, 2002; Redfern, 
2002d߰᎜ࡰቊ༾ՑϤՇᗳᛘ٫ࣛdۆһ
ც˹̈༰εٙߗːၾၚɢԸ࿁ᏐʘiՉʕd
ɡᗭᛘ٫ڷܸΪࡈɛცӋ͊աတԑdאաՑ61
ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘྼᗇ޼ӺÑ˸ʮ΍ྡࣣ᎜މԷ
ݔԬઋྤၾࡈɛɛࣸतሯഃΪ९ᅂᚤdආϾ
̈ତ˿᎜ࡰᗭ˸Ꮠ࿁ٙ࿕׌Бމʘᛘ٫௓
ࣣૠd2009iChelton, 2002iϾਪᕚᛘ٫
ڷܸ׵ྡࣣ᎜ʕආБ༼ˀجܛeٟึ༸ᅃ஝
ᇍא᎜஝ٙБމdא̈ତՉ˼ʍᓔ˼ɛeԴ
˼ɛପ͛ʔࣀชʘБމd˸ߧᅂᚤ᎜ࡰe
ɓছᛘ٫ʿ͍੬᎜ਕ༶Ъʘᛘ٫Shuman, 
1989dϤɚᗳᛘ٫ޫึԴ᎜ࡰชՑह׵Ꮠ
࿁d˲׸ࠃ͛ᅕܟe࣒ұeೌɢชഃ΢၇ࠋ
ࠦઋၫfϾ߰᎜ࡰቊ༾ٙ݊ॹ˶ኪ୦ਗዚe
ස૧Ԙ஺ᔟ͟᎜ࡰٙ՘пᐏ੻уࣛٙ༟ৃʘ
ᛘ٫dۆ׸ኬߧ᎜ࡰᙂ੻ʈЪೌܿ኷׌ၾॹ
˶ϓఱชOstler & Oon, 1989f
ৰᛘ٫ਪᕚʘ̮dၾ᎜ʫΝԫeɪ̡
ʿɨ᙮ʘගٙɛყʝਗd͵މ᎜ࡰࠋࠦʈЪ
ઋၫٙԸ๕ʘɓfνΝԫගʔᗴʝ޴˕౪d
א݊־Ϥҭ൙ၾె׌ᘩنഃdޫ݊ிϓ᎜ࡰ
ࠃ͛ଚҚeᅕܟഃࠋࠦʈЪઋၫٙΪ९f
Չ˼ν၍ଣචᄴၾ᎜ࡰʘගٙจԈʔΥe
˴၍͊ഗʚ̂ʱٙ˕ܵe˴၍ஈԫʔʮഃd
ίίޫึ࿁᎜ࡰٙઋၫପ͛ᘌࠠٙࠋࠦᅂ
ᚤdһޟ٫׸ࠥЭՉʈЪᆠҝNawe, 1995; 
Ollendorff, 1989; Williams, 1996fϤ̮d
͵Ϟኪ٫Ⴉމd᎜ࡰίኪࣧהટաٙྡࣣ༟
ৃኪਖ਼ุ৅ᇖd֠ʔԑ˸Ꮠ˹εʩʷٟึᜊ
ቋٙცӋdˈՉdڋ΂ٙᛘ٫؂ਕ᎜ࡰһ׸
ΪՉཀܓҁߕ˴່eਬࢵ̈፹ٙːଣϾชՑ
ंተၾೊᅇdɓ͇ʈЪഐ؈͊༺ཫಂdۆ฽
׸ኬߧһεٙࠋࠦઋၫପ͛Bartlett, 1995; 
Redfern, 2002; Rothstein, 1964f
̤ɓ˙ࠦd͟׵ၣყၣ༩ٙጳৎၾ༟ৃ
߅ҦٙҞ஺೯࢝dʮ΍ྡࣣ᎜ٙЪุۨ࿒ၾ
ᐄ༶˙όࠦᑗࠠɽٙܿ኷f஢εԴ͜٫ᔷΣ
ၣყၣ༩̘రҬ༟ৃd᎜ࡰ༹ପ͛ɓ၇஗ၣ
ყၣ༩ᗙᇝʷٙೊᅇၾࢵᙰชKupersmith, 
1992d˲࿁௅ʱʮ΍ྡࣣ᎜᎜ࡰϾԊd
߅Ҧ೯࢝һ˾ڌ࿁͊Ըٙʔᆽ֛eࢵᙰe
˸ʿ৷ܓٙೊᅇชdϞԬ᎜ࡰ੬ᙂ੻Іʉٙ
ٝᗆeҦஔѩʔԑ˸Ꮠ˹ʈЪɪٙცӋdΪ
Ͼ׸ҖϓࡈɛঐɢʔԑٙᝈׂfɮϾɮʘd
᎜ࡰΪɪࠑٙІ᜕ཫԊself-fulfilling 
prophesydһೌɢᏐ˹߅Ҧٙʔᓙᜊቋd
Ԩίːଣɪˏ೯νᅳᙍeೊᅇഃࠋࠦઋၫ
ˀᏐdޟאପ͛৚ᒒப΂eப׉˼ɛeኈ
ςϓ஝ʔٝᜊஷeೌпชഃʈЪ࠷ܡٙઋ
Җ̈ତd௰ܝ̙ঐ஗Ѣ׵࣒ұชၾೊᅇٙ
ె׌ృᐑʕBartlett, 1995; Bunge, 1989; 
Caputo, 1991; Quinn, 1995; Sarkodie-Mensah, 
1997f
Ϥ ̮ d ί ෂ ୕ ٙ ֜ ྃ ᜗ Փ ʘ ɨ d
᎜ࡰॹ˶ʈЪਖ਼ุІ˴ᛆprofessional 
autonomydΪϾኬߧࡈɛٙਖ਼ุٝᗆၾଣ
ซೌجίྡࣣ᎜ٙʈЪᐑྤʕးઋ೯౨d᎜
ࡰࡈɛ࿁ʈЪٙಂܙၾତྼʈЪᐑྤֻֻ
Ϟ฽ɽٙໝࢨdΪϾପ͛הፗٙତྼቤኼ
reality shockdᘱϾ࿁ྡࣣ᎜ଡ଼ᔌʿՉ
ᗴ౻ॹ˶ڦːၾႩΝชdႩމྡࣣ᎜ଡ଼ᔌʘ
ᄆ࠽ၾՉࡈɛᄆ࠽ೌجৣΥdΪϾೌج᜗Ⴉ
ʈЪ࿁Іʉٙจ່ၾᄆ࠽dԨࠃ͛əІҢ
ᕿဲeଚҚeᅕܟeزఄഃऊ฽ٙࠋࠦઋ
ၫdޟЇ̈ତҤלeৗʷeиဋٙБމˀ
ᏐCaputo, 1991; Shaughnessy, 1996fΎ62
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٫dաՑ݁طၾ຾᏶ഃΪ९ٙᅂᚤdྡࣣ᎜
ٙɛԫၾ΢ධ຾൬ᐵಯd᎜ࡰʘʈЪඎ࠴
ᄣdᐿࠠٙʈЪᏀɢிϓə᎜ࡰ࣒ٙұชd
Ͼ߰ྡࣣ᎜ଡ଼ᔌ͊ண֛΢ධʈЪၾ΂ਕٙ
Ꮄ΋ϣҏdۆһ׸ߧԴ᎜ࡰΪࣛගᏀɢϾ
ࠃ͛ೊᅇeၡੵഃࠋࠦઋၫBunge, 1989; 
Quinn, 1995f
๟Ϥdᛘ٫؂ਕ᎜ࡰ౤Զ؂ਕٙཀ೻
ʕdהࠃ͛ٙࠋࠦʈЪઋၫਪᕚdྼ࠽੻ш
ɛ̋˸ࠠൖd͵Ϟ̀ࠅһආɓӉ՘пʮ΍ྡ
ࣣ᎜ᛘ٫؂ਕ᎜ࡰਗ਼ऊ฽ٙʈЪઋၫᔷމጐ
฽ٙʈЪઋၫd˸ᒒе᎜ࡰΪࠋࠦʈЪઋၫ
ٙጐଢ଼dϾᅂᚤՑྡࣣ᎜؂ਕٙۜሯfޑ
Ϥd͉޼Ӻમ͜ਪ՜ሜݟجdઞ॰ၽᝄήਜ
ʮ΍ྡࣣ᎜ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘᗳ
ۨၾϓΪe᎜ࡰࠋࠦʈЪઋၫʘബᇠ˙όd
˸ʿࠋࠦʈЪઋၫ࿁᎜ࡰٙᅂᚤdಂૐீཀ
͉޼Ӻঐᄣආၽᝄྡࣣ༟ৃኪޢၾྡࣣ᎜ଡ଼
ᔌ࿁ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘᐝ༆ၾࠠ
ൖdආϾҷഛྡࣣ᎜᎜ࡰʘʈЪ͛ݺۜሯd
ԴՉঐᆀ׵ྡࣣ᎜ʘʈЪdԨ౤ʺྡࣣ᎜ᛘ
٫؂ਕٙۜሯၾࣖঐf
貳、	 研究設計與研究實施
͉޼Ӻϙίઞীʮ΍ྡࣣ᎜ᛘ٫؂ਕ
᎜ࡰࠋࠦʈЪઋၫʘᗳۨeϓΪeബᇠࠋࠦ
ʈЪઋၫʘ˙όd˸ʿࠋࠦʈЪઋၫ࿁᎜ࡰ
ٙᅂᚤfί޼Ӻணࠇɪd޼Ӻ٫࠯΋ႎණၾ
ྡࣣ᎜᎜ࡰࠋࠦઋၫ޴ᗫٙ਷ʫ̮˖ᘠdՉ
ϣʱؓ˖ᘠʫ࢙˸ə༆ͦۃʮ΍ྡࣣ᎜ʕ᎜
ࡰ੬ԈʘࠋࠦઋၫʿՉϓΪdᘱϾ࣬ኽ޼Ӻ
ͦٙணࠇਪ՜d০࿁ၽᝄήਜʮ΍ྡࣣ᎜ᛘ
٫؂ਕ᎜ࡰ࢝කሜݟf޼Ӻ٫Աၽ̹̏ͭ
ྡࣣ᎜ၣ१ɪה౤ԶʘΌ਷ʮ΍ྡࣣ᎜Τ
፽ൗ1dમ՟ʱᄴᎇዚפᅵstratified 
random samplingٙ˙όdʱй͟ၽᝄ̏
௅eʕ௅eی௅ʿ؇௅ήਜ፯՟45הʮ΍ྡ
ࣣ᎜dԫ΋˸ཥ༑ᑌᖩ༈᎜޴ᗫɛࡰd຾ᐏ
੻Νจ՘пܝdආБਪ՜ሜݟf͍όਪ՜ʘ
ሜݟ׵͏਷94ϋ5˜10˚ৎ࢝කd˸ඉ੔˙
ό೯৔Ї΢ʮ΍ྡࣣ᎜dΎ։͟ਖ਼ɛᔷ೯ʚ
޴ᗫ᎜ࡰ෬ഈd΍೯׳769΅ਪ՜f຾ཀɚ
ϣළϗܝd׵͏਷94ϋ7˜ɨϚΫϗ516΅
ਪ՜dਪ՜Ϋϗଟމ67.1%dϾϔৰ෬ഈʔ
ҁΌאਿ͉༟ࣘ͊෬٫dࠇ੻Ϟࣖਪ՜343
΅dϞࣖਪ՜ଟމ66.5%f
ίਪ՜ணࠇ˙ࠦdϞᗫᛘ٫ࠋࠦʈЪ
ઋၫʿՉϓΪڷ΋મ͜ഐ࿴όਪᕚሗ෬ഈ᎜
ࡰʵ፯fՉʕd޼Ӻ٫ਞϽ޴ᗫ˖ᘠdਗ਼᎜
ࡰʘࠋࠦʈЪઋၫʱމᅕܟeೊᅇ
ʿʈЪ࠷ܡഃɧɽᗳiϾϓΪۆʱމᛘ
٫eྡࣣ᎜ʈЪ͉Ԓeྡࣣ᎜Փܓeɪ̡e
Νԫe᙮ɨe༟ৃ߅ҦeʈЪᜊਗeՉ˼
ఊЗd˸ʿՉ˼Ϊ९ഃ10ධfϾ׵෬ഈ٫ʵ
፯ࠋࠦઋၫʿϓΪܝdΎԴ͜ක׳όٙਪᕚ
ሗ෬ഈ٫༉ࠑϞᗫ༈ࠋࠦʈЪઋၫԫ΁ʘ֐
͋d˸ʿՉ࿁ࠋࠦʈЪઋၫٙബᇠ˙όၾࠋ
ࠦʈЪઋၫ࿁ՉʘᅂᚤfЇ׵༟ࣘٙ዆ଣၾ
ʱؓ˙ࠦdίਪ՜ሜݟ༟ࣘΫϗܝd޼Ӻ٫
Դ͜ٟึ߅ኪ୕ࠇழ᜗SPSS 10.0ʕ˖
وආБ୕ࠇʱؓfϾৰԴ͜୕ࠇழ᜗ʘ
̮d޼Ӻ٫͵Աҏਗ਼ਪ՜ʕ᎜ࡰה෬ഈʘࠋ63
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ࠦʈЪઋၫԫ΁֐͋eࠋࠦʈЪઋၫബᇠ˙
όʿԫܝᅂᚤᑾ፽ЇڌࣸʕdϾܝΎආɓӉ
ʱؓᓥॶ᎜ࡰബᇠࠋࠦઋၫٙ˙όd˸ʿࠋ
ࠦઋၫ࿁᎜ࡰʘᅂᚤf
Ϥ̮dڐϋԸ༟ৃ߅Ҧ೯࢝Ҟ஺d
஢εอٙ༟ৃ߅Ҧၾอᝈׂ޴ᘱ̈ତdν
web2.0eLibrary2.0eථ၌༶ၑʿථ၌Ҧஔ
ഃdϾϤഃ༟ৃҦஔ͵̙ঐ࿁᎜ࡰࡈɛிϓ
ላᏘdޟЇϓމ᎜ࡰࠋࠦʈЪઋၫʘϓΪd
್͟׵͉޼Ӻڷ׵͏਷94ϋ5˜Ї7˜ʘගආ
БdΪϾ͉޼Ӻ༰ೌجˀ݈ɪࠑ΢၇อጳ༟
ৃ߅Ҧ࿁ʮ΍ྡࣣ᎜ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪ
ઋၫʘᅂᚤd݂ϤᙄᕚʥϞܙ͊ԸආɓӉʘ
ሜݟ޼Ӻf
參、	 研究結果分析與討論
ধਗ਼ਪ՜ʕ෬ഈ᎜ࡰʘࡈɛਿ͉༟ࣘe
ࠋࠦʈЪઋၫᗳۨၾϓΪeബᇠࠋࠦʈЪઋ
ၫʘ˙όd˸ʿࠋࠦʈЪઋၫ࿁Չʘᅂᚤ
ഃdʱࠑνɨf
ɓe ᎜ࡰࡈɛਿ͉༟ࣘ
ί͉޼Ӻ෬ഈ٫ʘਿ͉༟ࣘ˙ࠦd
ɾ׌᎜ࡰࠇϞ265З77.3%dӲ׌78З
22.7%fఱϋᙧϾԊd20Ї24๋Ϟ21З
6.1%d25Ї29๋Ϟ51З14.9%d
30Ї34๋Ϟ63З18.4%d35Ї39๋Ϟ
37З10.8%d40Ї44๋௰εdϞ64З
18.7%d45Ї49๋Ϟ56З16.3%d
50Ї54๋Ϟ34З9.9%d55๋˸ɪϞ17
З5.0%fϾኪዝ˙ࠦd৷ʕᔖ˸ɨଭ
ุ٫Ϟ3З0.9%d৷ʕᔖଭุ٫Ϟ73З
21.3%dਖ਼߅ଭุ٫Ϟ89З25.9%d
ɽኪଭุ٫Ϟ153З44.6%d၂ɻଭุ
٫Ϟ25З7.3%f᎜ࡰڷྡࣣ༟ৃ޴ᗫ
߅ӻଭุ٫Ϟ65З19.0%dڢྡࣣ༟
ৃ޴ᗫ߅ӻଭุ٫Ϟ278З81.0%fЇ
׵੎ۿًرdʊ੎٫Ϟ194З56.6%d
͊੎٫Ϟ146З42.6%dՉ˼ۆϞ3З
0.9%fίྡࣣ᎜ʈЪϋ༟˙ࠦd3ϋ˸
ɨ٫Ϟ120З35.0%d4Ї6ϋ٫Ϟ60З
17.5%d7Ї9ϋ٫Ϟ31З9.0%d
10Ї12ϋ٫Ϟ38З11.1%d13Ї15ϋ
٫Ϟ28З8.2%d16ϋ˸ɪ٫Ϟ66З
19.2%fϾዄ΂ਿᄴ˴၍ᔖਕʘ෬ഈ᎜
ࡰϞ31З9.0%d͊ዄ΂˴၍ᔖਕ٫Ϟ
312З91.0%ਞԈڌɓf
ɚe ᎜ࡰࠋࠦʈЪઋၫʘᗳۨၾϓΪ
͉޼Ӻࠇ੻Ϟࣖਪ՜343΅dϾӊ΅ਪ
՜ʕd෬ഈ᎜ࡰ̙෬ᄳɓ΁˸ɪٙࠋࠦʈ
Ъઋၫԫ΁d͉޼Ӻ௰ܝ΍ϗණՑ423΁ࠋ
ࠦʈЪઋၫԫ΁fϾΝɓԫ΁ʘʕd෬ഈ٫
̙ል፯ʔΝٙࠋࠦઋၫʿϓΪdνɓԫ΁
ʕd᎜ࡰ̙ঐΪᛘ٫ၾΝԫϾˏ೯Չೊᅇ
ၾʈЪ࠷ܡٙઋၫชաd͵уΝɓ΁ԫ΁
ʕ̙̍ўɓ၇˸ɪٙࠋࠦઋၫאϓΪf423
΁ԫ΁ʕd෬ഈ٫ʵ፯ᅕܟઋၫ٫Ϟ180΁
42.6%dϾʵ፯ೊᅇઋၫʘԫ΁Ϟ195΁
46.1%dЇ׵ʵ፯ʈЪ࠷ܡช٫ۆࠇϞ
207΁48.9%f
Ϥ̮dΪӊɓ΁ࠋࠦʈЪઋၫԫ΁ʘ64
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
ϓΪ̙ঐ൴ཀɓධd߰Ա᎜ࡰࠋࠦઋၫʘϓ
Ϊᓥᗳd෬ഈ᎜ࡰࠋࠦઋၫʘϓΪԱҏ̙ʱ
މᛘ٫209΁d49.4%eྡࣣ᎜ʈЪ͉Ԓ
168΁d39.7%eྡࣣ᎜Փܓ124΁d
29.3%eɪ̡78΁d18.4%eΝԫ72
΁d17.0%e༟ৃ߅Ҧ47΁d11.1%e
Չ˼Ϊ९37΁d8.7%eՉ˼ఊЗ31
΁d7.3%eʈЪᜊਗ28΁d6.6%ʿ᙮
ɨ13΁d3.1%ഃ10ධΪ९fڌɚආɓӉ
ਗ਼᎜ࡰʘ΢ᗳۨࠋࠦʈЪઋၫၾՉϓΪΐڌ
Զਞf
ڌɓc෬ഈ٫ਿ͉༟ࣘ
ߠ౻Ϊ९ ɛᅰ ϵʱˢ(%) ߠ౻Ϊ९ ɛᅰ ϵʱˢ(%)
׌й ੎ۿًر
Ӳ 78 22.7 ʊ੎ 194 56.6
ɾ 265 77.3 ͊੎ 146 42.6
ϋᙧ Չ˼ 3 0.9
20-24๋ 21 6.1 ྡࣣ᎜ʈЪϋ༟
25-29๋ 51 14.9 3ϋ˸ɨ 120 35.0
30-34๋ 63 18.4 4-6ϋ 60 17.5
35-39๋ 37 10.8 7-9ϋ 31 9.0
40-44๋ 64 18.7 10-12ϋ 38 11.1
45-49๋ 56 16.3 13-15ϋ 28 8.2
50-54๋ 34 9.9 16ϋ˸ɪ 66 19.2
55๋˸ɪ 17 5.0 ݊щዄ΂˴၍ᔖ
ኪዝ ݊ 31 9.0
৷ʕᔖ 73 21.3 щ 312 91.0
ਖ਼߅ 89 25.9 ਖ਼ุߠ౻
ɽኪ 153 44.6 ྡ༟޴ᗫ߅ӻ 65 19.0
၂ɻ 25 7.3
ڢྡ༟޴ᗫ߅ӻ 278 81.0
৷ʕᔖ˸ɨ 3 0.9
ᐼcࠇ 343 10065
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(ɓ) ᅕܟ
ᅕܟ݊ɛᗳٙਿ͉ઋၫʘɓdމɓ၇
฽၌˲ᄌडٙʔౕҞชdՉڷࡈ᜗຾͟Ⴉٝ
ཀ೻ʿБމڌତʘʹʝЪ͜dהପ͛ٙ࿁
෶ెԫ΁ʘઋช׌ᏀɢˀᏐaffective stress 
reactionf຅ࡈɛቊա࣒ұၾІҢႩΝช
Ego-identityաՑ۾উࣛdνІᙂቊա
ෆ࢔dאೌج༺ϓಂૐࣛdۆ׸ପ͛ᅕܟ
ٙઋၫ؍Ӹޛd1991iඹᝈబd2005i
Alschuler & Alschuler, 1984fϤᗳઋၫ̍
ў͛ंeᅕܧeʔတeʔ
̻eܢᙍഃࠋࠦઋၫd߰෬ഈ᎜ࡰ
׵ʈЪࣛ̈ତ˸ɪ΢ධઋၫࣛdޫᓥᗳ׵
ᅕܟઋၫϤɓɽᗳf࣬ኽਪ՜ሜݟה੻d
෬ഈ᎜ࡰ຾ዝʘᅕܟઋၫԫ΁΍180΁fϾ
ிϓ᎜ࡰᅕܟઋၫʘϓΪԱҏމᛘ٫112
΁d62.2%eྡࣣ᎜ʈЪ͉Ԓ58΁d
32.2%eྡࣣ᎜Փܓ47΁d26.1%e
ڌɚc෬ഈ᎜ࡰ΢ᗳۨࠋࠦʈЪઋၫʿՉϓΪ
ϓΪ
ࠋࠦʈЪઋၫᗳۨ
ࠋࠦʈЪઋၫԫ΁
ᅕܟ ೊᅇ ʈЪ࠷ܡ
΁ᅰ %
1 ΁ᅰ %
2 ΁ᅰ %
3 ΁ᅰ* %
ᛘ٫ 112 62.2 95 48.7 108 52.2 209 49.4
ྡࣣ᎜ʈЪ͉Ԓ 58 32.2 97 49.7 100 48.3 168 39.7
ྡࣣ᎜Փܓ 47 26.1 61 31.3 77 37.2 124 29.3
ɪ̡ 35 19.4 41 21.0 43 20.8 78 18.4
Νԫ 42 23.3 28 14.4 42 20.3 72 17.0
༟ৃ߅Ҧ 23 12.8 31 15.9 26 12.6 47 11.1
Չ˼ 8 4.4 20 10.3 20 9.7 37 8.7
Չ˼ఊЗ 14 7.8 18 9.2 17 8.2 31 7.3
ʈЪᜊਗ 14 7.8 19 9.7 18 8.7 28 6.6
᙮ɨ 5 2.8 6 3.1 8 3.9 13 3.1
1 nØ180Ц180΁ᅕܟઋၫԫ΁ٙˢԷ
2 nØ195Ц195΁ೊᅇઋၫԫ΁ٙˢԷ
3 nØ207Ц207΁ʈЪ࠷ܡઋၫԫ΁ٙˢԷ
* ࠋࠦઋၫԫ΁΍ࠇ423΁dШ͟׵͉޼Ӻʘਪ՜މል፯ᕚᅼόdɓ΁ࠋࠦʈЪઋၫԫ΁̙ঐऒ
ʿɓ၇˸ɪʘࠋࠦઋၫאϓΪf66
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
Νԫ42΁d23.3%eɪ̡35΁d
19.4%e༟ৃ߅Ҧ23΁d12.8%eʈ
Ъᜊਗ14΁d7.8%eՉ˼ఊЗ14΁d
7.8%eՉ˼Ϊ९8΁d4.4%ʿ᙮ɨ5
΁d2.8%ഃ10ධΪ९dধʱࠑνɨf
1. ᛘ٫
͉޼Ӻ΍Ϟ180΁ʮ΍ྡࣣ᎜ᛘ٫؂ਕ
᎜ࡰᅕܟઋၫԫ΁dՉʕϞ112΁62.2%
ɗ݊ၴΪ׵ᛘ٫ਪᕚf࣬ኽਪ՜ሜݟഐ؈d
෬ഈ᎜ࡰڌͪΪྡࣣ᎜ʘᛘ٫଺εd᎜ࡰ̻
˚ც؂ਕ΢၇ᛘ٫d׵༆Ӕᛘ٫ٙਪᕚၾც
Ӌʘཀ೻ʕd᎜ࡰ̙ঐึପ͛ݔԬʔတeं
ᅕʘઋၫfˈՉ݊ቊ༾Ցɡᗭᛘ٫ࣛdۆһ
׸ࠃ͛ᅕܟʘઋၫf෬ഈ٫ܸ̈dϤഃᛘ٫
̙ঐึϞݔԬᜫɛ༰ᗭ˸Ꮠ࿁ٙБމतᅄd
νᅳᙍ׸ܟeєˣӋଲή߭Ӌ᎜ࡰeʔᓙ׬
ܤၾҭ൙ྡࣣ᎜஝֛א؂ਕeགྷಂၮಛۍ਺
ӔʔٵוႩࡈɛཀ̰ഃБމഃd݂ึᜫ᎜ࡰ
Ϟʔ̙ଣఏeᗭ˸๖ஷʘชdආϾࠃ͛ᅕ
ܟeʔတeʔ̻ഃࠋࠦઋၫf
Ϥ̮d͵Ϟ෬ഈ᎜ࡰڌͪಀቊ༾ཀਪ
ᕚᛘ٫dӱତॎᕸ׌א͕ໆٙБމڽ͕˼
ɛdאϞʔܦ຅e༼ˀ੬ࠐʘБމν์ฦྡ
ࣣ᎜يۜeሊ͛୦࿕ʔԳഃʘᛘ٫d෬ഈ٫
࿁Ϥഃᛘ٫ึชՑ୽ΤՉѶ˲ೌجଣఏdޟ
Їึ̈ତᜓᎽeᜓࢵഃઋၫf෬ഈ᎜ࡰһܸ
̈dਪᕚᛘ٫ʿɡᗭᛘ٫ޫึ˸༰މઋၫʷ
ʘο൚৓ᇥ᎜ࡰdϤ੬˿᎜ࡰชՑڢ੬ήं
ᅕၾʔࣀf
2. ྡࣣ᎜ʈЪ͉Ԓ
͉޼Ӻഐ؈ᜑͪdΪྡࣣ᎜ʈЪ͉ԒϾ
ˏৎʘᅕܟઋၫԫ΁΍Ϟ58΁32.2%f
෬ഈ٫׵ක׳όਪ՜ʕ౤ʿdྡࣣ᎜ʘ΢ධ
ุਕνྡࣣમᒅe዆ݖeᛘ٫؂ਕʿՉ˼Б
ุ݁ਕഃdࡡ͉у޴຅ိຟᐿώfϤ̮d᎜
ࡰ͵ܸ̈੬Ϟ߉೯ًٙرאਪᕚ඲׵೵ࣛග
ʫஈଣҁଭdνϤᕼɽ˲ᐿိٙʈЪࠋஃd
Դ੻᎜ࡰชՑᅕܟၾʔတf
3. ྡࣣ᎜Փܓ
͉޼ӺʕΪʔတྡࣣ᎜ՓܓϾˏৎʘᅕ
ܟઋၫԫ΁ࠇϞ47΁26.1%f෬ഈ᎜ࡰ
ڌͪ࿁׵ྡࣣ᎜ʘɛࡰᇜՓʿϽᐶՓܓชՑ
׃׃ʔ̻iՉܸ̈ྡࣣ᎜ɛɢၾ຾൬ʔԑd
Դ੻ӊЗ᎜ࡰʘʈЪඎ޴຅ᕼɽdΪϾ׸ࠃ
͛ܢᙍeʔတഃࠋࠦઋၫfϾϽᐶ˙ࠦd᎜
ࡰۆ౤ʿ͟׵ʮਕɛࡰʘ΢ഃϽᐶޫϞΤᕘ
ٙࠢՓd݂᎜ࡰࡁ̙ঐ඲ቃݴଈމ༰Эٙ൙
ഃdΪϾމϤชՑंᅕeʔ̻אʔတfՉ
ʕdϞ෬ഈ᎜ࡰႩމࡈɛʘʈЪ࿒ܓႩॆࠋ
பd˲ྡࣣ᎜ᐄ༶ᐶࣖ͵޴຅Ꮄମd್༈᎜
ࡰʘϽᐶʥଈމɔഃd݂މϤชՑ޴຅ήᅕ
ܧʔ̻f
4. Νԫ
͉޼ӺʘሜݟᜑͪdϞ42΁23.3%
ΪΝԫٙΪ९ϾชՑᅕܟʘࠋࠦઋၫԫ΁d
෬ഈ᎜ࡰ׵ක׳όਪ՜ʕڌͪd͟׵ྡࣣ᎜
ʕ΢ɛࡰٙʈЪʱৣʔѩd௅ʱ᎜ࡰʘʈЪ
ඎཀࠠdϾ̤̮௅ʱ᎜ࡰۍ޶Ч૶ඝ˲ʔᗴ
ʝ޴ᏍώdˈՉίྠඟʈЪʕd੬ϞΝԫʘ67
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࿒ܓ༰މ஗ਗd༰ʔึʝ޴˕౪־Ϥʘุ
ਕdΪϾ෬ഈ᎜ࡰމϤชՑ޴຅ή๨ైၾʔ
ࣀfϤ̮d͵Ϟ෬ഈ᎜ࡰ౤ʿdݔԬΝԫ༰
׸ׁଫ˼ɛʘชաdϾ੬˸ʔʾഛא੶ැٙ
Ⴍ༑࿒ܓն˿˼ɛdא݊ೌجʝ޴᜗ሓeʝ
޴ᜫӉϾ೯͛ɹ᎘ɪٙنੂd෬ഈ᎜ࡰڌͪ
ϤԬઋرѩึˏৎࡈɛᅕܟʔတٙઋၫf
5. ɪ̡
͉޼ӺʕdΪɪ̡Ϊ९Ͼࠃ͛ᅕܟઋ
ၫʘԫ΁΍ࠇ35΁19.4%f෬ഈ᎜ࡰڌ
ͪdՉ࿁׵ɪ̡ʘʈЪ࿒ܓeਖ਼ุঐɢe၍
ଣঐɢഃޫϞהʔတd˲Ϟ௅ʱ˴၍༰ೌ
ج᜗ܮ௅᙮ͭఙdึʔᓙήєˣӋଲdΪϾ
෬ഈ٫ႩމνϤ༰ೌجኑၳɨ᙮࿁༈᎜ٙΣ
ːɢiޟЇϞ෬ഈ᎜ࡰڌͪಀቊɪ̡ӷɨ์
ᑸdΪϾԴՉชՑ޴຅ήᗭཀၾंᅕfא݊
Ϟ᎜ࡰႩމՉɪ̡ٙ࿒ܓ༰މ੶ැශ࿔d˲
ɦλɽః̌dΪϾԴ੻௅᙮ʘʈЪඎ੬൴̈
ࠋஃdڢ੬௶ଢ଼fৰϤʘ̮d֠Ϟ௅ʱ᎜ࡰ
Ⴉމɪ̡ʘਖ਼ุঐɢʔԑdΪϾ࿁Չೌجː
ࣀ༐؂f
6. ༟ৃ߅Ҧ
ί͉޼Ӻʕdၾ༟ৃ߅Ҧ޴ᗫʘᅕܟઋ
ၫԫ΁΍Ϟ23΁12.8%fՉʕ᎜ࡰ׵ਪ
՜ʕܸ̈dྡࣣ᎜ҷ͜อٙІਗʷӻ୕ึԴ
Չࠃ͛ᅕܟʘઋၫdΪอӻ୕ʔᖢ֛˲ਪᕚ
᎖᎖d್ۍ͊ঐʿࣛ༆Ӕd௅ʱ᎜ࡰһႩމ
อӻ୕ʘ̌ঐʔ߰ᔚӻ୕މԳd݂࿁׵อІ
ਗʷӻ୕ชՑ޴຅ήʔတiΝࣛϞ᎜ࡰႩމ
Չࡈɛ஗຅ϓอӻ୕ʘ༊᜕࿁൥dΪϾһࠃ
͛ʔࣀʿʔတٙઋၫf
7. ʈЪᜊਗ
͉޼Ӻʕ΍Ϟ14΁7.8%ၾʈЪᜊ
ਗ޴ᗫʘᅕܟઋၫԫ΁fՉʕd෬ഈ᎜ࡰܸ
̈dΪྡࣣ᎜મ͜อٙІਗʷӻ୕d˸ߧ׵
ࡈɛٙʈЪʫ࢙͵Ϟהᜊਗd෬ഈ٫࿁׵Ϥ
ᗳอٙʈЪʫ࢙ชՑʔᆞ઄d˲ႩމอٙІ
ਗʷӻ୕ʔ׸ɪ˓dΪϾː͛ʔတʘઋf
8. Չ˼ఊЗ
࣬ ኽ ਪ ՜ ሜ ݟ ʘ ഐ ؈ d Ϟ 1 4 ΁
7.8%ʘᅕܟઋၫԫ΁ၾՉ˼ఊЗ޴ᗫf
෬ഈ᎜ࡰ׵ਪ՜ʕܸ̈dΪӻ୕ᅀਠ͊ԫۃ
஝ྌҁഛd˸ߧ׵ίτༀྡࣣτΌӻ୕ࣛή
ᓃϞႬdߧԴྡࣣ᎜ʈЪɛࡰঃ൬஢εːɢ
ஈଣ༈ԫ΁dΪϾːʕชՑϞהʔတၾʔ
ࣀf
9. ᙮ɨ
͉޼ӺʕϞ5΁2.8%ၾ᙮ɨ޴ᗫʘ
ᅕܟઋၫԫ΁f෬ഈ᎜ࡰ׵ක׳όਪ՜ʕڌ
ͪdྡࣣ᎜ʘݔԬԫਕɗ݊ྠඟʃଡ଼הකึ
ӔᙄٙdΪϾӊЗଡ଼ࡰଣᏐʝ޴ৣΥd್Ϟ
Ԭଡ଼ࡰۍ͊ਂλ΅ʫʘԫdிϓଡ଼ڗʿՉ˼
ΝʠʘѢᓔʿࠋዄd݂ชՑᅕܟfא݊෬ഈ
٫ʘɨ᙮᎜ࡰ࿁ᛘ٫ٙ؂ਕ࿒ܓʔԳdϾ༈
෬ഈ٫ၾՉ๖ஷࣛd࿁˙ޟЇ਺ܵʉԈϾІ
ႩԨೌཀ̰d݂෬ഈ᎜ࡰٙʔတʘช͟ϤϾ
͛f
10. Չ˼Ϊ९
͉޼ӺʕdϞ8΁4.4%ᅕܟઋၫԫ
΁஗ᓥ׵Չ˼Ϊ९dϾ࣬ኽක׳όਪ՜ʘ68
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
ഐ؈dிϓ෬ഈ᎜ࡰชՑᅕܟʘΪܼ֠̍
᎜ࡰࡈɛਪᕚdνϞ෬ഈ٫ڌͪdՉ࿁ࡈɛ
ٙʈЪڌତࠅӋ༰৷dϾ຅ೌج༺ϓͦᅺ
ࣛdۆึ࿁ІʉชՑʔတdԨପ͛๨ైၾं
ᅕʘชfϤ̮͵Ϟ෬ഈ᎜ࡰܸ̈dՉה؂ਕ
ʘྡࣣ᎜ண௪ၾᐑྤ༰މʔԳdν٤ග༰މ
॥ʃdא݊ॹ˶٤ሜண௪ഃdΪϾίʈЪࣛ
࢙׸ΪϤϾชՑːઋʔԳdא݊ːઋ༰މओ
ᙍd࢙׸ਗܟf
(ɚ) ೊᅇ
ೊᅇڷɓ၇ልᕏʘઋၫˀᏐd຅ࡈ
᜗ٙІҢ฿ׂא݊ࡡ͉̻ձٙːଣً࿒ա
Ց͊ٝeʔᆽ֛Ϊ९ʘ۾উdϾ̈ତၡ
ੵeዄːeࢵᙰeʔτe
๨౒eᏀɢഃʔౕҞٙːଣชա
ࣛdуމೊᅇઋၫfˈՉd຅ࡈ᜗৛Ӌͦᅺ
ʘݺਗաՑᘌࠠڜᅢࣛdۆһ׸ˏ೯Ϥഃ
ชաArkoff, 1968ÿˮᙒձeҽාʇၾජ
೘ᇜᙇd1980iҽૺೡeࢱᙨຄeቍ೙e
؍ૠჾeಀතೡe஢ዓޜഃd1993iᔝڕ
ࠬd2000f߰෬ഈ᎜ࡰ׵ʈЪࣛ̈ତɪ
ࠑࠋࠦઋၫࣛdޫᓥᗳ׵ೊᅇઋၫϤɓɽ
ᗳf͉޼Ӻਪ՜ሜݟʕ΍Ϟ195΁ೊᅇઋၫ
ԫ΁dՉϓΪԱҏމྡࣣ᎜ʈЪ͉Ԓ97
΁d49.7%eᛘ٫95΁d48.7%eྡ
ࣣ᎜Փܓ61΁d31.3%eɪ̡41΁d
21.0%e༟ৃ߅Ҧ31΁d15.9%eΝ
ԫ28΁d14.4%eՉ˼Ϊ९20΁d
10.3%eʈЪᜊਗ19΁d9.7%e
Չ˼ఊЗ18΁d9.2%e᙮ɨ6΁d
3.1%d˸ɨԱϣʱؓʘf
1. ྡࣣ᎜ʈЪ͉Ԓ
ί͉޼ӺʕϞ97΁49.7%ၾྡࣣ᎜
ʈЪ͉ԒΪ९޴ᗫʘೊᅇઋၫԫ΁f෬ഈ٫
׵ක׳όਪ՜ʕڌͪd຅ᘪ௪ቡᛘપᄿݺਗ
אՉ˼ਖ਼ࣩݺਗࣛdΪცஈଣʘԫਕ޴຅ή
ᐿᕏိຟd˲ࣛ೻ڢ੬ၡࠗd᎜ࡰ੬ೌجʿ
ࣛήѼഛஈଣd݂ึࠃ͛ၡੵe๨౒eೊᅇ
ʿʔτഃઋၫiא݊ίᛘ٫؂ਕ˙ࠦdϞ෬
ഈ᎜ࡰڌ̻ͪ˚ௐ᎜ۃא৿˚ʘᛘ٫༰εd
᎜ᔛྡࣣٙݴஷඎ͵ɽdίࠦ࿁ɽરڗᎲٙ
ᛘ٫ࣛd᎜ࡰуึชՑ޴຅ήၡੵdଉࢵϞ
ᛘ٫ึΪϤϾϞהʔတא׬ܤfΎ٫d͵Ϟ
෬ഈ᎜ࡰ౤ʿdΪྡࣣ᎜ʕʈЪɛࡰቚಯe
຾൬ʔԑഃਪᕚdϾிϓ᎜ࡰࡁٙʈЪඎ࠴
ᄣd݂᎜ࡰึࠃ͛ᅊᅇeʔτʿೌɢʘชd
ਬࢵʈЪೌجනлҁϓf
2. ᛘ٫
͉޼Ӻʕ΍ࠇϞ95΁48.7%ၾᛘ٫
޴ᗫʘೊᅇઋၫԫ΁f෬ഈ᎜ࡰڌͪd߰᎜
ʫ̈ତਪᕚᛘ٫ࣛdՉึชՑ޴຅ήೊᅇၾ
ʔτi෬ഈ᎜ࡰႩމਪᕚᛘ٫νΝɓᒶʔ֛
ࣛʘގᅁdʔٝОࣛึˏᖑeପ͛ਪᕚd
ޟאΚ࢔ՑՉ˼ᛘ٫ၾ᎜ࡰࡈɛٙɛԒτ
ΌdΪϾึପ͛ʔτၾၡੵٙઋၫfνϞ෬
ഈ᎜ࡰಀቊ༾ၚग़ًر฽ʔᖢ֛ٙᛘ٫d׵
᎜ʫɽᑊ௽ᄙ˲ೌଣሯਪ᎜ࡰ஢εڢʮਕ׌
ٙਪᕚdޟЇˏৎՉ˼ᛘ٫ˀชdϤᜫ᎜ࡰ
ชՑ޴຅ɽٙᏀɢၾʔτfא݊Ϟᛘ٫̈ତ
ਊ᛿e์ฦྡࣣeॎᕸيۜeৢቑችԫഃБ
މdϤ͵ึᜫ᎜ࡰชՑ޴຅ήೊᅇeࢵᙰၾ
ʔτf69
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3. ྡࣣ᎜Փܓ
ක ׳ ό ਪ ՜ ഐ ؈ ᜑ ͪ d ၾ ྡ ࣣ ᎜
Փܓ޴ᗫʘ᎜ࡰೊᅇઋၫԫ΁΍Ϟ61΁
31.3%f෬ഈ٫౤ʿdྡࣣ᎜ٙϽᐶՓ
ܓ͵ึிϓ᎜ࡰೊᅇઋၫٙପ͛dνϞ෬ഈ
᎜ࡰڌͪd຅ྡࣣ᎜Ͻࣨࣛගਗ਼ڐࣛdึɤ
ʱዄːࡈɛٙϽᐶνОd˲Ϟʔٝהણeೌ
جਖ਼ːʈЪʘชf
4. ɪ̡
ίྡࣣ᎜ʈЪɛࡰ˙ࠦdၾɪ̡Ϊ९޴
ᗫʘ᎜ࡰೊᅇઋၫԫ΁΍41΁21.0%f
Չʕd෬ഈ᎜ࡰાࠑd͟׵อɪ΂ʘ᎜ڗɤ
ʱጐ฽d˲ҎૐঐϞɓ೦Ъމd݂ࠅӋɭԫ
ѩ඲༺ՑးഛးߕdϾ෬ഈ᎜ࡰމৣΥอ᎜
ڗٙӉሜၾࠇ೥dΪϤึପ͛ೊᅇၾᏀɢʘ
ชfא݊຅ྡࣣ᎜૧પБΌ਷׌ٙɽۨݺਗ
ࣛd෬ഈ᎜ࡰܸ̈dΪɪॴఊЗ፰፰͊ਗ਼ࠇ
೥֛ࣩdϾிϓʈЪࣛ೻ɪٙၡࠗ׌d݂ː
ઋึ༰މၡੵ˲Ϟዄːʘชf
5. ༟ৃ߅Ҧ
͉޼Ӻʕʘ෬ഈ᎜ࡰΪ༟ৃ߅ҦϾชՑ
ೊᅇʘԫ΁΍31΁15.9%f෬ഈ᎜ࡰܸ
̈dྡࣣ᎜ҷ͜อٙІਗʷӻ୕ึԴՉࠃ͛
ೊᅇʘઋၫdΪ᎜ࡰ඲ࠠอኪ୦อӻ୕ʘ዁
Ъdూ˸อӻ୕ਪᕚ࠴̈d݂᎜ࡰࡁ࿁Ϥช
Ցɤʱήၡੵeዄː˲ʔτfϾৰəอٙІ
ਗʷӻ୕̮d͵Ϟ෬ഈ᎜ࡰ౤ʿdִ݁ၣ१
ٙ዁Ъʧࠦᐿᕏdࠋபٙ᎜ࡰೌجଉɝήə
༆༈ӻ୕dΪϾிϓՉ˼޴ᗫʈЪ͊ঐܲࣛ
ҁϓdᗳЧٙၡܢԫ΁͵ிϓə᎜ࡰ฽ɽٙ
ೊᅇၾၡੵʘชf
6. Νԫ
ί͉޼ӺʕdΪΝԫΪ९ϾชՑೊᅇٙ
ԫ΁ࠇϞ28΁14.4%f෬ഈ᎜ࡰڌͪί
Νԫʘගd̙ঐΪ־Ϥϋᙧٙࢨ൷dϾ࿁ʈ
ЪʘซجၾЪجࢨମޟɽd݂ೌج־ϤႩΝ
ၾʝ޴ৣΥdࠦ࿁Ϥ၇ઋر᎜ࡰ͵ึชՑዄ
ːၾၡੵf
7. Չ˼Ϊ९
͉޼ӺʕϞ20΁10.3%ೊᅇઋၫԫ
΁஗ᓥ׵Չ˼Ϊ९fՉʕd෬ഈ᎜ࡰಀΪࡈ
ɛආࡌਪᕚϾˏৎࣛගʔԑʘೊᅇiא݊Ϟ
෬ഈ᎜ࡰΪፋ᙮ཀ˰ٙఄፋʘ࿖ϾೌجΌː
ҳɝ׵ʈЪʕd݂੬Ϟ๨౒ၾʔτʘชf
8. ʈЪᜊਗ
͉޼ӺʕϞ19΁9.7%ၾʈЪᜊਗ
Ϊ९޴ᗫʘೊᅇઋၫԫ΁f෬ഈ᎜ࡰ׵ක׳
όਪ՜ʕ౤ʿdΪɪॴ˴၍ุٙਕϞהሜ
዆dІʉ͵ઓϞৣΥӔഄfϾίʈЪᜊਗ
ܝٙ೵ಂʫdࡈɛٙઋၫ༰ึᜑ੻ೊᅇၾʔ
τf
9. Չ˼ఊЗ
͉޼ӺʕϞ18΁9.2%ၾՉ˼ఊЗ
޴ᗫʘೊᅇઋၫԫ΁f෬ഈ᎜ࡰڌͪdίમ
ᒅྡࣣࣛᅀਠೌجνಂʹ஬iאІਗʷӻ୕
ʘᅀਠ͊ԫۃ஝ྌҁഛϾிϓༀዚၾݴஷᓞ
̨ପ͛ʔ՘ሜഃdɭϤޫึԴ᎜ࡰପ͛ೊᅇ
ʘઋၫf70
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
10. ᙮ɨ
͉޼ӺʕϞ6΁3.1%ၾ᙮ɨΪ९޴
ᗫʘ᎜ࡰೊᅇઋၫԫ΁f෬ഈ᎜ࡰ׵ක׳ό
ਪ՜ʕ౤ʿdϞԬุਕνִ݁ၣ१ٙ዁Ъd
͉Ꮠ͟෬ഈ٫ʘɨ᙮᎜ࡰዹІࠋபԨҁϓ΂
ਕd್̙ঐ༈ӻ୕༰މᐿልdא݊ଡ଼ࡰʘࡈ
ɛΪ९ഃਪᕚdϾ͊ঐҁഛήԴ͜༈ӻ୕d
༈෬ഈ٫̥੻ፋІו፬༈ධุਕdνϤʔШ
˿ՉࡈɛʘʈЪඎ࠴ᄣdΝࣛ͵඲ணج઺ኬ
༈ɨ᙮ଡ଼ࡰᆞ઄ၣࠫӻ୕዁ЪdΪϾชՑ༰
މೊᅇၾʔߗf
(ɧ) ʈЪ࠷ܡช
ʈЪ࠷ܡชڷܸࡈɛːଣᄴࠦٙɓ၇
ࠋࠦႩٝၾላ߉dՉڷɓ၇᜗ɢeઋၫձː
ଣɪٙঃ။ً࿒Freudenberger, 1974; Pines 
& Aronson, 1988fˈՉd຅ࡈ᜗ڗಂஈ׵
৷ܓઋၫცӋၾᏀɢٙʈЪઋྤʕࣛdһ׸
ኬߧࡈɛࠃ͛ʈЪ࠷ܡชfՉՈ᜗яତܼ̍
᜗ɢٙঃးชd˸ʿઋၫɪ࣒ٙұชeၚह
ɢ။eॹ˶ߗːeزఄeೌքeೌɢชd˸
ʿ࿁ʈЪ̰̘ϓఱชഃdϤഃसً׸Դࡈ᜗
࿁ʈЪe؂ਕ࿁൥˸ʿ͛ݺમ՟ࠋΣٙ฿ׂ
ձБމᇹӸޛeเ౽ᙚd2007iDworkin, 
2001; Grosser, 1987; Maslach, 1982; Rathus & 
Nevid, 1986f
຅෬ഈ᎜ࡰ׵ʈЪࣛ̈ତزఄe
ೌɢชe࣒ұชೌքeෆ
ːeҵᝨeేᝈഃࠋࠦઋၫ
ࣛdޫᓥᗳ׵ʈЪ࠷ܡชϤɓɽᗳfϾி
ϓ෬ഈ᎜ࡰପ͛ʈЪ࠷ܡชʘϓΪԱҏމ
ᛘ٫108΁d52.2%eྡࣣ᎜ʈЪ͉Ԓ
100΁d48.3%eྡࣣ᎜Փܓ77΁d
37.2%eɪ̡43΁d20.8%eΝԫ42
΁d20.3%e༟ৃ߅Ҧ26΁d12.6%e
Չ˼Ϊ९20΁d9.7%eʈЪᜊਗ18
΁d8.7%eՉ˼ఊЗ17΁d8.2%ʿ᙮
ɨ8΁d3.9%d˸ɨʱࠑʘf
1. ᛘ٫
͉޼Ӻʕၾᛘ٫޴ᗫʘʈЪ࠷ܡઋၫԫ
΁΍Ϟ108΁52.2%f෬ഈ᎜ࡰڌͪd຅
ቊ༾Ցɡᗭᛘ٫ʿਪᕚᛘ٫ࣛd੬඲׬ܵ༰
މдՓၾ࢙Ҝٙ࿒ܓԸ؂ਕʘdϾ߰ᘌࠠ٫
ۆ̙ঐึၾᛘ٫೯͛ɹ᎘ɪʘنੂdνϤڗ
ಂɨԸ᎜ࡰ࿁׵؂ਕϤഃᛘ٫ชՑɤʱήह
ଢ଼ၾೌքfνϞ෬ഈ᎜ࡰڌͪd੬Ϟ༼஝ٙ
ᛘ٫਺ܵࡈɛุʊᒔࣣdШίྡࣣ᎜࠾ቡা
፽ɪۍᜑͪʥϞྡࣣ͊ᒔdΪϾᕐ˙೯͛ن
ੂfϞࣛᛘ٫ޟЇึెԊ޴Σd౮Ԋࠅҳൡ
᎜ࡰeא݊ೌᓿή̈ԊܿᝊၾףᏘ᎜ࡰd್
᎜ࡰ࿁׵Ϥᗳᛘ٫ʥ඲ܵ˸ᓿႶٙ࿒ܓdא
ਂழ׌ٙᘉႭe༸ခ˸τᅨᛘ٫d࿁Ϥ᎜ࡰ
׸ࠃ͛̈ଉଉٙೌɢชd್ʥ݊ೌ̙քОf
ΝࣛdϞ෬ഈ᎜ࡰႩމࡈɛʊးːးɢ
ή؂ਕᛘ٫d್ʥ஗ᛘ٫ຬছܿ࡜dΪϾช
Ցɤʱ࣒઻dνቊுSARSಂගdϞᛘ٫˸
੶ැא๊౶ֵԢʘ࿒ܓࠅӋ᎜˙ක઼٤ሜd
ՉႩމ᎜ʫཀ׵ైᆠ׸೯͛ෂݑशषdԨܸ
ப᎜˙͊᜗ึᛘ٫ٙชաd್᎜ࡰʊးɢΣ
Չ༆ᙑೌجක઼٤ሜʘࡡΪၾϽඎd༈ᛘ٫
ʥʔટաd݂᎜ࡰ࿁ϤชՑޟމೌքfϤ
̮d෬ഈ᎜ࡰܸ֠̈d͟׵᎜ʫ̈ତਊ᛿e
ࣣ͉์ฦeᛘ٫ɽᑊ௽ᄙe࿝ᕸيۜഃԫ΁71
ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘྼᗇ޼ӺÑ˸ʮ΍ྡࣣ᎜މԷ
ϣᅰ༰މ᎖ᐿdΪϾᜫ᎜ࡰชՑɤʱήѢ
ᓔd್ۍɦʔٝνОίʔˏৎᛘ٫ˀᅁٙઋ
رɨ஝ᘉᛘ٫d݂ίːଣɪ੬Ϟ࣒ұၾزఄ
ʘชf
2. ྡࣣ᎜ʈЪ͉Ԓ
͉޼Ӻʕၾྡࣣ᎜ʈЪ͉Ԓ޴ᗫʘʈЪ
࠷ܡઋၫԫ΁΍Ϟ100΁48.3%f෬ഈ᎜
ࡰႩމྡࣣ᎜ʈЪཀ׵ိຟᐿᕏdν᎜ࡰ඲
෬ᄳ஢εʮ˖א͡ሗڌఊdɤʱঃࣛ˲εމ
əҖόɪٙცࠅi͵Ϟ᎜ࡰܸ̈dΪྡࣣ᎜
މ༺ՑISOۜሯႩᗇٙᅺ๟dϾ඲ءจ஢ε
ᐿိٙʈЪ୚ືd᎜ࡰႩމϤᗳʈЪཀ׵є
ˣӋଲdΪϾː͛ೌɢၾೌքʘชfΝࣛd
෬ഈ᎜ࡰ͵Ⴉމdӊ˚ࠠᔧɓϓʔᜊٙʈ
Ъd૩ೌ߉ॎʿϓఱช̙ԊdޟЇϞ᎜ࡰಀ
஗ᛘ٫ҭ൙ʔՈਖ਼ุd఻ၾʈʾೌମdɭϤ
ޫᜫ෬ഈ᎜ࡰࠃ͛əزఄe࠷ܡၾೌɢชf
Ύ٫d෬ഈ᎜ࡰ౤ʿྡࣣ᎜ɛࡰٙᐵ
ಯdอ᎜ٙකணޫึኬߧ᎜ࡰʈЪඎɽᄣd
Ͼ߰ᇜՓʫٙʈЪɛࡰཀˇࣛdۆһ˿᎜ࡰ
ह׵Ꮠ˹ᕼɽٙʈЪࠋஃfɓছԊʘd᎜ࡰ
ʔස඲੽ԫ̻˚ٙ࠽फၾݴஷุਕʈЪd˲
֠඲ࠋபՉ˼ݺਗʿ˴၍ᑗࣛʹ፬ٙԫධd
݂ʈЪڗಂཀඎ˲඲຾੬̋फdΪϾ˿᎜ࡰ
ชՑ޴຅ή௶ଢ଼eह˶ၾزఄfޟЇϞ෬ഈ
᎜ࡰ౤ʿdϞࣛ˴၍ึᑗࣛһਗࠇ೥dኬߧ
ࡡ͉Ԕ߮ҁϓٙʈЪޫ඲Ъᄻא඲ආБɽష
ٙࡌҷdνϤԔාٙʈЪۍ͊ᐏ੻Ϋ㉿dޟ
Ї݊੻ՑࠋࠦˀᏐdΪϾᙂ੻ڢ੬ή࣒ұe
زఄeೌɢၾ࠷ܡชf
3. ྡࣣ᎜Փܓ
͉޼Ӻʕ΍Ϟ61΁31.3%ၾྡࣣ᎜
Փܓ޴ᗫʘʈЪ࠷ܡઋၫԫ΁f෬ഈ᎜ࡰ
ܸ̈dΪྡࣣ᎜ٙɛࡰᇜՓʿᔖච༰ˇd
݂༰ʔ׸Ϟʺቋٙዚึiא݊௅ʱ෬ഈ᎜ࡰ
މߒ໌ɛࡰdՉႩމуԴрɢʈЪd͵ස݊
ɓʧᑗࣛࡰʈdΪϾึࠃ͛زఄeऊ฽eೌ
ɢʿ̰ໝชfϤ̮dԒމʮਕɛࡰٙ᎜ࡰۆ
ڌͪdΪʮਕɛࡰत၇Ͻ༊ٙ஝֛ၾՓܓΪ
९d඲ίၽ̹̏ʈЪʬϋd݂੬Ϊܠඊʘ߮
Ͼ׸࿁ʈЪପ͛࠷ܡชdՉʕdϞ᎜ࡰһٜ
ટҖ࢙ྡࣣ᎜ʈЪމ፺ˇeԫεeᕎ࢕
ჃdޟЇࠃ͛əᗘᔖׂٙ᎘f
4. ɪ̡
͉޼Ӻʕ΍Ϟ43΁20.8%ၾɪ̡Ϊ
९޴ᗫʘʈЪ࠷ܡઋၫԫ΁f෬ഈ᎜ࡰܸ
̈d࿁׵௅ʱڢྡࣣ༟ৃኪߠ౻ʘਖ਼ุ˴
၍dՉ༰ʔጐ฽ၾʔࠋப΂ٙ၍ଣ࿒ܓชՑ
̰ૐΪϾ੬ࠃ͛࠷ܡชf
5. Νԫ
͉޼Ӻʕ΍Ϟ42΁20.3%ၾΝԫΪ
९޴ᗫʘʈЪ࠷ܡઋၫԫ΁f෬ഈ٫ڌͪd
ʈЪྠඟʕʘϓࡰϞ׼ᜑٙϋᙧࢨ൷dΪϾ
־ϤʘซجၾЪج༰ᗭ༺Ց΍ᗆd˲͵Ϟ̙
ঐΪϤϾኬߧଡ଼ᔌϼʷeೌݺɢd್ۍೌɢ
ҷᜊʘd݂සঐи଻ࣙᝈdဋ್޶ܙྡࣣ᎜
ଡ଼ᔌίʈЪɪٙ΂ОτરfΎ٫d͵Ϟ෬ഈ
᎜ࡰ౤ʿdΝԫගৣΥܓʔԳ͵ึኬߧࡈɛ
ࠃ͛ೌɢชd˲ֻֻცࠅڀ൬ɓݬࣛග˙ঐ
ᜫІʉٙːઋ̻ᖢf72
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
6. ༟ৃ߅Ҧ
͉޼Ӻʕ΍Ϟ26΁12.6%ၾ༟ৃ߅
Ҧ޴ᗫʘʈЪ࠷ܡઋၫԫ΁f෬ഈ᎜ࡰ׵ක
׳όਪ՜ʕܸ̈dྡࣣ᎜อІਗʷӻ୕ٙਪ
ᕚხεdʔ׸ɪ˓dϤഃᐿεɦိຟٙਪᕚ
ᜫ᎜ࡰชՑह׵Ꮠ࿁dΪϾː͛࠷ܡชf
7. Չ˼Ϊ९
͉޼ӺʕࠇϞ20΁9.7%ʈЪ࠷ܡ
ઋၫԫ΁஗ᓥ׵Չ˼Ϊ९fϾ࣬ኽක׳όਪ
՜dϤഃΪ९ε᙮᎜ࡰࡈɛٙΪ९dνϞ෬
ഈ᎜ࡰڌͪdॱၘ݊ΪʈЪεϋϾ഼͛;ࢹ
ʘׂd͵אස݊ఊॱήซ׳ᕦІʉdΪϾː
͛࠷ܡeೌɢʘชdೌจΎɪफʈЪf
8. ʈЪᜊਗ
͉޼ӺʕࠇϞ19΁8.7%ၾʈЪᜊ
ਗ޴ᗫʘʈЪ࠷ܡԫ΁fϾ࣬ኽක׳όਪ՜
ʘ෬ഈdϞ᎜ࡰ౤ʿdΪɪॴఊЗᑗࣛɛࡰ
ʘʈЪϞהሜਗၾሜ዆d݂ᐼ݊ೌج͡ሗᔷ
౬ЇՉ˼ఊЗdא݊஗ᔷሜЇՉ˼ࡈɛ༰ʔ
ชጳሳٙఊЗdΪϾᙂ੻ʈЪೌሳdԨପ͛
ə࠷ܡชf
9. Չ˼ఊЗ
͉޼ӺʕࠇϞ17΁8.2%ၾՉ˼ఊ
ЗΪ९޴ᗫʘʈЪ࠷ܡԫ΁fՉʕdϞ෬ഈ
᎜ࡰ׵ක׳όਪ՜ʕ෬ᄳdಀϞΥЪٙྡࣣ
᎜Σ༈᎜׬ܤd෬ഈ٫ה᙮ྡࣣ᎜ʘו፬᎜
ࡰሗष৿dΪϾַ፰ЪุdԨஹ੭ᅂᚤՑΥ
Ъ᎜ٙʈЪආܓf್ԫྼɪ༈᎜ʘุਕޫ݊
͍੬༶Ъ˲Ԩ͊Ϟהַ፰d݂ଣ຅ʔߧᅂᚤ
ՑΥЪ᎜d෬ഈ٫ڌͪdϤᗳᐿᕏ˲඲൬ग़
๖ஷʘЪุd੬˿ՉชՑྏ๨ၾ࠷ܡf
10. ᙮ɨ
͉޼ӺʕࠇϞ8΁3.9%ၾ᙮ɨ޴ᗫ
ʘʈЪ࠷ܡԫ΁fՉʕՈϞ˴၍ᔖЗʘ෬ഈ
᎜ࡰڌͪdಀሗɪफ຾੬፰Ցٙଡ଼ࡰҷഛ
ʘd್ۍ׼ᜑήชաՑ༈ଡ଼ࡰٙˀҤdΪՉ
Ⴉމ༈෬ഈ٫݂จɡᗭʘdϤᜫ෬ഈ٫ชՑ
ɤʱήᗭཀၾزఄf
ɧe ᎜ࡰ࿁ࠋࠦʈЪઋၫʘബᇠ˙ό
࣬ኽ͉޼Ӻʘක׳όਪ՜ሜݟഐ؈dࠇ
Ϟ24Зաஞ٫ڌͪึ፯኿дՓࠋࠦઋၫאਗ਼
ࠋࠦઋၫై׵ːʕϾʔ੽ԫ΂Оബᇠࠋࠦઋ
ၫʘБމfЇ׵Չቱ෬ഈ᎜ࡰ࿁׵ࠋࠦʈЪ
ઋၫʘബᇠ˙όۆ̙ᓥॶމኋҞஈଣʈЪਪ
ᕚdరӋਪᕚ༆Ӕʘ༸iΣ˼ɛහൡdᔟ˸
܁ރઋၫi̋੶ʫ௅๖ஷiІҢዧᎸd͍Σ
ܠϽiᅲᕎʈЪତఙiሗ৿ÿ;৿i੽ԫ;
ඝݺਗνቡᛘeᛓࠪᆀא༶ਗഃi࡯ؠdᘌ
ࠠ٫ޟאึ፯኿ᕎᔖഃd΍ɘ၇˙όf˸ɨ
ʱࠑʘf
1. ኋҞஈଣʈЪਪᕚdరӋਪᕚ༆Ӕʘ༸
΍Ϟ126З෬ഈ᎜ࡰڌͪdՉึጐ฽ర
Ӌਪᕚٙ༆Ӕʘ༸dԨҞ஺˲Ѽഛήஈଣʈ
ЪਪᕚfνϞ෬ഈ᎜ࡰ׵ක׳όਪ՜ʕᄳ
༸d߰ՉࠋࠦʈЪઋၫϓΪɗ݊๕׵ྡࣣ᎜
ʈЪඎᕼɽe፬ଣપᄿݺਗ˸ʿҦஔ؂ਕഃ
ʘʈЪ޴ᗫਪᕚdۆՉึኋҞஈଣʘdಂঐ
࣬ৰՉࠋࠦઋၫfϾஈଣٙ˙όܼ̍̋फe
̋ҞʈЪ஺ܓeર֛ʈЪᎴ΋නҏeሗ઺Չ73
ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘྼᗇ޼ӺÑ˸ʮ΍ྡࣣ᎜މԷ
˼Νԫஈଣਪᕚʘ༸ഃf߰᎜ࡰʘࠋࠦʈЪ
ઋၫϓΪɗ݊๕׵ᛘ٫dۆึး̙ঐ๝ձᘉ
ႭאᏒʲήၾՉ๖ஷf
2. Σ˼ɛහൡdᔟ˸܁ރઋၫ
ί͉޼ӺʕdϞ47З෬ഈ᎜ࡰ౤ʿd
຅ϞࠋࠦʈЪઋၫࣛdึ፯኿׬ܤאහൡٙ
˙ό܁ރࠋࠦઋၫdՉʕϞ26З᎜ࡰึΣΝ
ԫeፋʾࡁහൡՉהቊ༾ʘਪᕚdϾϞ14З
෬ഈ᎜ࡰึίːʕฮІիᇥ࿁˙d̤Ϟ6З
᎜ࡰึ৻ঌၾ࿁˙ʝᇥdϾϞ1З᎜ࡰึ፯
኿Σᔼ͛రӋ՘пf
3. ̋੶ʫ௅๖ஷ
Ϟ21З෬ഈ᎜ࡰึ̋੶ʫ௅๖ஷd০
࿁Ϊɪ̡eΝԫאɨ᙮הˏৎʘࠋࠦʈЪઋ
ၫd෬ഈ᎜ࡰڌͪึၾ࿁˙ε̋๖ஷၾႭ
׼dא˸ගટٙ˙όνඝ୨Ը౤፴࿁˙d
ѓٝ࿁˙ࡈɛٙซجdϾ߰ΝԫԱ್݂Ңd
ۆ᎜ࡰึ፯኿Σڗ֜ҳࣣၾ௓ઋʘfϾ০࿁
ᛘ٫הˏৎٙࠋࠦઋၫԫ΁d͵ึၾ˴၍א
ΝԫආБীሞၾ๖ஷd˸کѼഛ༆Ӕᛘ٫ਪ
ᕚf
4. ІҢዧᎸd͍ΣܠϽ
Ϟ18З෬ഈ᎜ࡰ͵ڌͪึІҢዧᎸd
ԨίːʕʔᓙήආБ͍ΣٙІҢʫԊdуѓ
ൡІʉݔԬ̙ࣈኧࡈɛၚग़ʘԊႧdᜫІʉ
̙းඎၪ͍ܵΣٙܠϽ˙όd˸ᔟϤ༪୭ࡈ
ɛٙࠋࠦઋၫfνϞ෬ഈ᎜ࡰѓൡІʉй
މ˼ɛٙᕸБމᕾၮІʉeৗɓӉऎᒪ
˂٤eϞવʑϞ੻eɓᅵϷቮϵᅵ
ɛeၾᛘ٫೯͛نੂึᅂᚤɓ˂ٙʈЪ
ઋၫdʔΒၑfഃ΢ᗳ༑ႧdԸᅨ̻ࡈɛ
ٙࠋࠦઋၫf
5. ᅲᕎʈЪତఙ
Ϟ12З෬ഈ᎜ࡰڌͪd຅ၾᛘ٫אՉ˼
Νԫ೯͛نੂאላ߉ࣛdึ˸ᅲᕎତఙٙ˙
όԸᇠձࡈɛٙࠋࠦઋၫdνϤ͵̙वഗ̤
ɓЗ຅ԫ٫и᎑ܠϽٙ٤ගf
6. ሗ৿ÿ;৿
Ϟ7З෬ഈ᎜ࡰڌͪd຅ΪʈЪඎཀɽ
ϾϞʈЪ࠷ܡชࣛdۆึ˸ሗ৿א;৿ٙ˙
όԸ༊ྡሜ዆ʘf್Ͼd͵Ϟ෬ഈ᎜ࡰܸ
̈dಀϞΝԫίʈЪุਕᐿεࣛሗ৿̈਷༷
ِdϾ˿Չ˼᎜ࡰ඲ᕘ̮וዄՉʈЪdΪϤ
ிϓəՉ˼᎜ࡰٙʔکʿࠋࠦઋၫdϤྼ݊
ɓ၇ʔࠋப΂ʘЪجf
7. ੽ԫ;ඝݺਗνቡᛘeᛓࠪᆀeא༶ਗഃ
ί͉޼Ӻʕd຅᎜ࡰϞࠋࠦઋၫࣛdϞ
2З෬ഈ᎜ࡰڌͪdึ፯኿ቡᛘԸബᇠࡈɛ
ઋၫd̤̮dϞ1З෬ഈ᎜ࡰ౤Ցึ፯኿ᛓ
ࠪᆀԸಯჀࠋࠦઋၫd͵Ϟ1З෬ഈ᎜ࡰ౤
Ցึ፯኿༶ਗԸү༆ઋၫᏀɢfЇ׵ቡᛘ९
ҿʿࠪᆀٙᗳۨd˸ʿቡᛘၾ୩ᛓࠪᆀٙബ
ᇠઋၫࣖ͜މОdۆ͊ԈՉίක׳όਪ՜ʕ
ආɓӉή༉ࠑʘf
8. ࡯ؠ
ί͉޼ӺʕdϞ3З෬ഈ᎜ࡰ౤ʿd຅
ࡈɛίʈЪɪቊա࣒ұϾࠃ͛زఄe։֡e
ᗭཀഃࠋࠦʈЪઋၫࣛdՉึ˸࡯ؠٙ˙ό
Ը܁ރࡈɛٙࠋࠦઋၫf74
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
9. ᕎᔖ
Ͼ຅ࠋࠦʈЪઋၫଢ଼ጐЇ᎜ࡰࡈɛೌج
וաʘࣛdϞ3З෬ഈ᎜ࡰڌͪՉึ፯኿ᕎ
ᔖdᔷ౬ʈЪൺ༸dࠠอක֐dᔟϤᓖ୭ࡈ
ɛʘࠋࠦʈЪઋၫf
̬e ࠋࠦʈЪઋၫ࿁᎜ࡰٙᅂᚤ
͉޼Ӻʘ෬ഈ᎜ࡰڌͪdڗಂٙࠋࠦʈ
ЪઋၫึᅂᚤՉԒː਄ੰeʈЪࣖଟא؂ਕ
࿒ܓe࿁ʈЪٙᆠҝၾڦːd˸ʿྡࣣ᎜Ν
ԫගʘઋሒഃdধʱࠑνɨf
1. ࿁Ԓː਄ੰʘᅂᚤ
࣬ኽක׳όਪ՜ʘሜݟdϞ෬ഈ᎜ࡰ
ڌͪࠋࠦʈЪઋၫึᅂᚤՑ͛ଣʿːଣٙ਄
ੰfՉʕd΍92З෬ഈ٫ܸ̈ࠋࠦʈЪઋၫ
ึˏৎ͛ଣɪٙʔቇชdसًܼ̍᎘೨eː
༪ʿխі̋஺e໑ߞᙀਗಯᇠeߞ೨e࠮ʔ
ɨۚאᅳභᅳ࠮e̬ٮೌɢאა೨eह௶e
ၚग़ʔ᏶ḛेeАᏀʺ৷eাኳɢসৗ
ഃfϾһϞ103З෬ഈ٫౤ʿdࠋࠦʈЪઋ
ၫிϓࡈɛːଣɪٙመεࠋዄdνːઋЭໝ
אओᙍeၚग़ၡᐺeᝨᝨྺᛇe฽ܓزఄၾ
ೌɢชeᅳᙍ׸ܟe׸ชෆໝଅd˸ʿઋၫ
၍ଣʘঐɢࠥЭഃf
2. ࿁ʈЪࣖঐא؂ਕ࿒ܓʘᅂᚤ
͉޼ӺʕϞ41З෬ഈ᎜ࡰ౤ʿdՉึΪ
ࠋࠦʈЪઋၫٙᅂᚤϾ̰̘ߗː˲׸ၾᛘ٫
೯͛نੂdආϾᅂᚤՑ؂ਕ࿒ܓၾۜሯfν
ϞԬ෬ഈ٫ڌͪ຅ପ͛ࠋࠦઋၫࣛd༰ೌج
ː̻ंձאձᕙࣀЍή؂ਕᛘ٫dՉί຅ɨ
ึ੻ᜑ੻༰މࡑڮܢᙍdא࢙݊׸ၡੵϾʔ
ٝνОၾᛘ٫๖ஷd˲ڌઋ࿒ܓޫึ༰މи
૱fϾίՉ˼ʈЪɪ͵ೌجණʕၚग़d˲׸
ߡܠ඾ซf್Ͼd͵Ϟ7З෬ഈ٫ڌͪdึ
ΪࠋࠦʈЪઋၫᅂᚤϾ࿁ࡈɛၾΝԫุਕʘ
ੂБһ̋ᘌࣸήҪᗫdԨึጐ฽ኪ୦ІҢሜ
ቇdΪϤ෬ഈ᎜ࡰႩމdʈЪɪቇܓٙೊᅇ
ၾ࣒ұชd̙౤ʺࡈɛٙʈЪจқʿጳሳd
࿁ࡈɛˀϾϞ͍ࠦٙᅂᚤၾᏍпf
3. ࿁ʈЪᆠҝၾڦːʘᅂᚤ
ί͉޼ӺʕdϞ28З෬ഈ᎜ࡰ׵ක׳ό
ਪ՜ʕܸ̈dڗಂٙࠋࠦʈЪઋၫਗ਼ึᜫ᎜
ࡰ࿁ྡࣣ᎜ʈЪ̰ۍᆠҝၾڦːdኬߧՉʔ
Ύጐ฽΂ԫdʈЪ࿒ܓΪϾᔷމऊ฽e˲ၚ
ग़ЭໝdԨ࿁׵ྡࣣ᎜ʈЪeᛘ٫e˴၍ʿ
Νԫޫପ͛ʔڦ΂ชd௰୞࿁ࡈɛ΂ᔖʘྡ
ࣣ᎜ೌجϞႩΝชၾΣːɢdޟЇ഼͛ᕎᔖ
ʘׂf
4. ࿁ྡࣣ᎜Νԫઋሒא࢕ࢬձፓʘᅂᚤ
͉޼Ӻʘක׳όਪ՜ሜݟ೯ତdϞ18З
෬ഈ᎜ࡰႩމdࡊ߰ՉࠋࠦʈЪઋၫԸ๕މ
Չ˼ྡࣣ᎜ʈЪɛࡰdۆึᅂᚤՑ᎜ࡰʘග
ٙઋชfνϞ෬ഈ٫ܸ̈dึ࿁Νԫ̰̘ڦ
΂dર͆ၾՉΥЪdא݊уԴΥЪ͵ːϞʔ
͚dΪϾᅂᚤəྠඟʈЪٙආБʿϓࣖfϤ
̮dΝԫʘග͵༰׸೯͛ԊႧאБމɪٙላ
߉d࿁־Ϥʘ࿒ܓ׸ᜑ੻༰ʔʾഛא༰މи
૱f̤̮dϞ2З෬ഈ᎜ࡰ౤ՑdΪՉϞࣛ
ึਗ਼ࠋࠦʈЪઋၫ੭Ϋ࢕ʕdආϾᅂᚤՑ࢕
ࢬձፓf75
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ʞe ၝΥীሞ
͉޼Ӻʘਪ՜ሜݟഐ؈ᜑͪdˏ೯᎜ࡰ
ᅕܟeೊᅇʿʈЪ࠷ܡഃࠋࠦʈЪઋၫʘϓ
ΪԱҏމᛘ٫eྡࣣ᎜ʈЪ͉Ԓeྡࣣ᎜Փ
ܓeɪ̡eΝԫe༟ৃ߅ҦeՉ˼Ϊ९eՉ
˼ఊЗeʈЪᜊਗʿ᙮ɨഃ10ධfϾ߰ਗ਼͉
޼Ӻʘഐ؈ၾ௓ࣣૠ2003הආБʘҢ
਷ྡࣣ᎜᎜ࡰࠋࠦʈЪઋၫʘሯʷ޼Ӻ޴
༰d̙೯ତί༈޼Ӻʕd᎜ࡰࠋࠦʈЪઋၫ
Ը๕͵̙ʱމɪ̡e᙮ɨeᛘ٫e༟ৃ߅
ҦeʈЪ͉ԒΪ९eՓܓeՉ˼ఊЗeΝ኎
ʿʈЪᜊਗdՇ٫޼Ӻʘ޼Ӻഐ؈޴ୌf
Ͼ߰ΎආɓӉઞӺ΢ᗳࠋࠦઋၫʘϓ
Ϊdۆ̙೯ତ௓ࣣૠ2003ٙ޼Ӻʕdա
ஞ᎜ࡰʘᅕܟઋၫ˴ࠅԸ๕މɛdԱҏ
މ᙮ɨeɪ̡eᛘ٫eՉ˼ఊЗʿΝ኎dϾ
͉޼Ӻʘ෬ഈ᎜ࡰٙᅕܟϓΪۆৰəɛ
ʘ̮dܼ֠̍Չ˼ԫيdՉʕԱҏމᛘ٫e
ྡࣣ᎜ʈЪ͉Ԓeྡࣣ᎜ՓܓeΝԫeɪ
̡e༟ৃ߅ҦeʈЪᜊਗeՉ˼ఊЗeՉ˼
Ϊ९ʿ᙮ɨഃdၾ௓ࣣૠ2003ʘ޼Ӻ೯
ତϞהࢨମdՉʕˈ˸᙮ɨٙરΤࢨମ
௰ɽfϤ׵௓ࣣૠ2003ʘ޼Ӻʕd᙮
ɨމաஞ᎜ࡰરΤୋɓʘᅕܟઋၫԸ๕d
್Ͼί͉޼Ӻʕd᙮ɨΪ९ۍ݊௰ܝ
ɓΤΪ९fӺՉࡡΪdί௓ࣣૠ2003
޼Ӻʘ15Зաஞ٫ʕdуϞ8З53%މ
ଡ଼ڗdϾ͉޼Ӻʕʘ343З෬ഈ٫ʕdසϞ
31З9%෬ഈ٫ዄ΂၍ଣᔖdՉቱ312З
91%෬ഈ٫ޫ͊ዄ΂၍ଣᔖdΪϾ͵༰
ˇ౤ʿၾ᙮ɨϞᗫʘᅕܟઋၫԫ΁fϤ̮d
࠽੻ءจٙ݊d෬ഈ᎜ࡰ׵Չ˼Ϊ९ʕܸ
̈dྡࣣ᎜ண௪ʔԳึԴՉࠃ͛ʔߗeओᙍ
א׸ܟഃࠋࠦઋၫdԫྼɪd͏਷92ϋࣛБ
݁৫˖ʷܔண։ࡰึપਗʮ΍ྡࣣ᎜٤ග
ʿᐄ༶ҷഛࠇ೥˙ࣩdࡡۆɪ஢εඊᕄྡ
ࣣ᎜᎜ٸ٤ගʿ΢ධ೷᜗ண݄Ꮠʊᐏߧҷ
ഛd್׵͏਷94ϋ͉޼ӺආБࣛdʥϞ෬ഈ
᎜ࡰܸ̈ྡࣣ᎜೷᜗ண௪ʔԳʘਪᕚd̙Ԉ
຅ࣛʮ΍ྡࣣ᎜೷᜗ண݄ٙҷഛʥϞʔԑʘ
ஈfࣛЇʦ˚dྡࣣ᎜೷᜗ண௪ਪᕚ݊щʥ
މᛘ٫؂ਕ᎜ࡰชՑᅕܟٙϓΪʘɓd͵݊
ʮ΍ྡࣣ᎜ଡ଼ᔌ֝ᗫءʘᙄᕚf
ί᎜ࡰٙೊᅇઋၫϓΪ˙ࠦd͉޼Ӻ
೯ତྡࣣ᎜ʈЪ͉Ԓڷிϓ᎜ࡰೊᅇઋၫٙ
௰˴ࠅΪ९dՉቱΪ९Աҏމᛘ٫eྡࣣ
᎜Փܓeɪ̡e༟ৃ߅ҦeΝԫeՉ˼Ϊ
९ν᎜ࡰࡈɛΪ९ၾྡࣣ᎜ண௪Ϊ९eʈЪ
ᜊਗeՉ˼ఊЗʿ᙮ɨfՉʕd෬ഈ᎜ࡰה
౤ʿʘྡࣣ᎜ʈЪ͉ԒၾՓܓਪᕚۆܼ̍ݴ
ஷุਕeપᄿݺਗeᐶࣖϽࣨʿɛࡰၾ຾൬
ʔԑഃfԫྼɪd؍Ѷዏ2001ʘ޼Ӻу
ܸ̈dᑘɭʈЪᔖਕeʈЪϽࣨٙഐ؈eଡ଼
ᔌٙɛԫၚᔊʿอٙᏐ͜ழ᜗ഃΪ९dޫމ
᎜ࡰೊᅇઋၫʘ˴ࠅϓΪd͉޼Ӻሜݟഐ؈
ၾ؍Ѷዏ2001ʘ޼Ӻഐ؈޴ୌfϤ̮d
Ferkol1998͵ಀ޼Ӻߕ਷Ohioψ101З
ʮ΍ྡࣣ᎜ਞϽ᎜ࡰٙʈЪᏀɢ๕dഐ؈೯
ତᛘ٫މ᎜ࡰ௰ɽٙʈЪᏀɢ๕dՉቱᏀɢ
๕ԱҏމʈЪࠋஃeΝԫeᑚ༟၅лʔԑe
ʈЪࣛගʔԑʿ˴၍ഃd̥Ϟˇᅰ᎜ࡰ౤Ց
߅Ҧʿၣყၣ༩݊ՉᏀɢ๕f޴༰ʘɨd͉76
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
޼ӺϞ༰εʘ෬ഈ٫ڌͪ༟ৃ߅ҦމՉೊᅇ
ઋၫʘϓΪd޼Ӻ٫પӺՉࡡΪdڷ̙ঐ͟
׵͉޼Ӻɗ݊׵͏਷94ϋ5˜Ї7˜ʘගආ
БdϤࣛಂܦு஢εʮ΍ྡࣣ᎜һ౬Іਗʷ
ӻ୕dΪϾ஢ε෬ഈ٫౤ʿอІਗʷӻ୕ٙ
መεਪᕚிϓՉࠃ͛əࠋࠦʈЪઋၫd್อ
Іਗʷӻ୕ྼ݄ЇʦʊϞʞϋʘɮdϤഃ༟
ৃ߅ҦΪ९݊щʥމʮ΍ྡࣣ᎜ᛘ٫؂ਕ᎜
ࡰೊᅇઋၫʘ˴ΪdྼϞܙආɓӉʘሜݟ޼
Ӻf
Ϥ̮d׵1989ϋࣛdOstlerၾOon 
1989ʘ޼Ӻ೯ତdᛘ٫؂ਕ௅ژٙ᎜ࡰ
࿁ԸІ׵ၾᛘ٫ટᙃʘᏀɢ༰ชΦɢd࿁׵
݁ഄeਖ਼ࣩப΂e೻ҏഃᜊʷၾᜊቋٙᏀɢ
ชա༰Эiၾ͉޼Ӻʘഐ؈޴༰d͉޼Ӻʘ
෬ഈ᎜ࡰڌͪʮ΍ྡࣣ᎜ʈЪ͉Ԓeᛘ٫ਪ
ᕚeྡࣣ᎜Փܓʿ༟ৃ߅ҦഃਪᕚޫึԴՉ
ชՑೊᅇdՉʕһ˸ྡࣣ᎜ʈЪ͉Ԓމ௰˴
ࠅٙೊᅇઋၫΪ९dϤၾOstlerձOonʘ޼Ӻ
ഐ؈༰މʔΝfӺՉࡡΪd̙ঐڷΪྡࣣ᎜
ᗳۨʔΝdϾ᎜ࡰᔖਕٙʱʈၾቃሜϞהࢨ
йהߧdOstlerၾOonʘ޼Ӻڷ˸ɽኪྡࣣ
᎜᎜ࡰމ࿁൥dՉᛘ٫؂ਕ௅ژʿҦஔ؂ਕ
௅ژʘʱʈ༰މ૶ูdΪϾҦஔ؂ਕ௅ژ᎜
ࡰ̙ঐ༰ˇટᙃՑᛘ٫ʿᛘ٫؂ਕٙ޴ᗫุ
ਕiϾ͉޼Ӻɗ݊০࿁ʮ΍ྡࣣ᎜᎜ࡰd׵
ʮ΍ྡࣣ᎜ʕd᎜ࡰה؂ਕʘᛘ٫༰ɽኪྡ
ࣣ᎜һމεʩd˲߰މ஝ᅼ༰ʃʘʮ΍ྡࣣ
᎜d᎜ࡰһ੬඲̍፬΢ᗳԫਕdΪϾೌሞҦ
ஔ؂ਕאᛘ٫؂ਕd᎜ࡰޫცᆞັՉʈЪʫ
࢙d͵ΪϤ͉޼Ӻʘ෬ഈ٫࿁׵ྡࣣ᎜ʈЪ
͉Ԓeྡࣣ᎜Փܓʿ༟ৃ߅ҦഃdޫชաՑ
޴຅ɽʘೊᅇၾᏀɢf
Ї׵ʈЪ࠷ܡชʘϓΪ˙ࠦdிϓ෬ഈ
٫ชՑʈЪ࠷ܡʘΪԱҏމᛘ٫eྡࣣ᎜ʈ
Ъ͉Ԓeྡࣣ᎜Փܓeɪ̡eΝԫe༟ৃ߅
ҦeՉ˼Ϊ९eʈЪᜊਗeՉ˼ఊЗʿ᙮ɨ
ഃfϾ௓ࣣૠ2003ʘ޼Ӻ೯ତdிϓա
ஞ᎜ࡰʈЪ࠷ܡชʘϓΪεၾɛ޴ᗫd
ܼ̍ɪ̡e᙮ɨʿᛘ٫dϾڢɛٙΪ९
ۆЦ༰ʃ௅΅dܼ̍ʈЪ͉ԒeՓܓʿՉ˼
ఊЗfၾ͉޼Ӻ޴༰d͉޼Ӻʕdɛʘ
Ϊ९νᛘ٫eɪ̡eΝԫഃd͵މ෬ഈ٫ช
ՑʈЪ࠷ܡٙ˴ࠅΪ९dΝࣛd͉޼Ӻഐ؈
͵ᜑͪdڢɛʘྡࣣ᎜Փܓeྡࣣ᎜ʈ
Ъ͉ԒഃΪ९͵މ෬ഈ٫ชՑʈЪ࠷ܡʘ˴
Ϊd˲௷׵ɪ̡eΝԫʿ᙮ɨഃɛٙΪ
९f޼Ӻ٫પሞdϤ̙ঐڷΪᅵ͉ᅰʔΝ˸
ʿ޼Ӻ࿁൥׌ሯʔΝהߧf௓ࣣૠ2003
ʘ޼Ӻމɓઞ॰׌޼Ӻd˸15ЗԸІ΢ᗳۨ
ྡࣣ᎜ʘҦஔ؂ਕ᎜ࡰeᛘ٫؂ਕ᎜ࡰʿБ
݁᎜ࡰމሯʷஞሔٙ࿁൥dϾ͉޼Ӻڷ˸ʮ
΍ྡࣣ᎜ʘᛘ٫؂ਕ᎜ࡰމ޼Ӻ࿁൥ආБඎ
ʷٙሜݟd̙Ԉ࿁ʮ΍ྡࣣ᎜ʘᛘ٫؂ਕ᎜
ࡰϾԊdڢɛΪ९νྡࣣ᎜ʈЪ͉Ԓʿ
ྡࣣ᎜Փܓഃd͵މՉʈЪ࠷ܡชٙ˴Ϊf
ԫྼɪdCaputo1991͵ಀܸ̈dᑘɭɛ
ყᗫڷਪᕚٙஈଣeॹ˶ྡࣣ᎜ਖ਼ุٙІ˴
ᛆၾ፯኿ᛆeԉЍላ߉eԉЍᅼᇔeॹ˶͍
ΣΫ㉿eʈЪࠋஃཀࠠeྡࣣ᎜೷᜗ண௪ਪ
ᕚ˸ʿ᎜ࡰࡈɛΪ९ഃdޫމྡࣣ᎜᎜ࡰช
ՑʈЪ࠷ܡʘϓΪf͉޼Ӻʘഐ؈ၾCaputo77
ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘྼᗇ޼ӺÑ˸ʮ΍ྡࣣ᎜މԷ
ʘจԈ༰މ޴ڐf್޴ମٙ݊d͉޼Ӻʘ෬
ഈ٫׵ක׳όਪ՜ʕԨ͊౤ʿԉЍላ߉ၾԉ
ЍᅼᇔഃՇධΪ९fϾҽ೰വ2001ۆಀ
˸৷߅Ҧ޼೯ɛࡰމ࿁൥޼ӺՉઋၫঃ။ʘ
˴Ϊd޼Ӻഐ؈೯ତdኪ୦Ꮐɢeɛყʝਗ
ცӋٙʔᆽ֛ᗭҜ׌d˸ʿࡈɛɛࣸतሯഃ
Ϊ९݊ᅂᚤՉࠃ͛ʈЪ࠷ܡชʘϓΪfၾ͉
޼Ӻ޴༰d͉޼Ӻʘ෬ഈ᎜ࡰ͵࿁༟ৃ߅Ҧ
πϞኪ୦ٙᏀɢd˲͵࿁ɛყʝਗਪᕚึࠃ
͛࠷ܡeزఄഃઋၫd್᎜ࡰٙɛࣸतሯၾ
ՉʈЪ࠷ܡତ൥ʘ޴ᗫ׌ۆϞܙආɓӉʘ޼
Ӻၾ୕ࠇʱؓf
̤ɓ˙ࠦd੽͉޼Ӻක׳όਪ՜ٙഐ
؈̙ٝd෬ഈ᎜ࡰה౤ʿʘᛘ٫Ϊ९ε᙮׵
ɡᗭᛘ٫אਪᕚᛘ٫ʘᇍᖚdՇ٫
ޫிϓ෬ഈ᎜ࡰઋၫɪ฽ɽٙѢᓔfԫྼ
ɪdϘ׵1987ϋࣛdGrosserʘ޼Ӻӱܸd
ྡࣣ᎜ʘਞϽ᎜ࡰࠦ࿁ɡᗭᛘ٫ࣛdࣛ੬
ึˏৎՉઋၫتਗdϾ᎜ࡰ੻̋˸છՓʿ၍
ଣʘdΪϾிϓ৷ܓٙઋၫ௶ਕࠋஃd͵฽
׸ኬߧਞϽ᎜ࡰίၾᛘ٫ʝਗཀ೻຅ʕପ͛
ࠋࠦઋၫiϾᇹ֗ࡡ2005ۆಀ޼ӺᗭᏐ
˹܄˒ၾ؂ਕุٙୋɓᇞࡰʈઋၫঃ။ʘᗫ
ڷdՉ޼Ӻഐ؈͵೯ତ܄˒ᗭᏐ˹ʘ೻ܓฏ
৷dۆฏ׸ପ͛ઋၫঃ။ତ൥d̙ԈБމɡ
ᗭٙᚥ܄࿁׵ࡰʈٙʈЪઋၫᆽϞࠋࠦٙᅂ
ᚤd͉޼Ӻʘഐ؈ၾGrosserʿᇹ֗ࡡٙ޼Ӻ
೯ତ޴ୌfϤ̮d௓ࣣૠ2009ಀ޼Ӻɽ
ኪྡࣣ᎜ʕɡᗭᛘ٫ʘᗳۨၾБމतᅄdϾ
͉޼Ӻٙ෬ഈ٫ה౤ʿʘᛘ٫तᅄdޫၾ༈
޼Ӻʕʘɡᗭᛘ٫Бމतᅄ޴ୌdνϞ෬ഈ
٫౤ʿಀቊ༾ཀᅳᙍ׸ܟeєˣӋଲή߭Ӌ
᎜ࡰeʔᓙ׬ܤၾҭ൙ྡࣣ᎜஝֛א؂ਕe
གྷಂၮಛۍ਺ӔʔᗴוႩࡈɛཀ̰ഃБމʘ
ᛘ٫dϤуމ௓ࣣૠ2009޼ӺʕʘҸᏘ
ۨeܿ࡜ۨʿ̮ΣᓥΪۨɡᗭᛘ٫f͟Ϥ̙
Ԉdʮ΍ྡࣣ᎜ʕ͵ᆽϞɡᗭᛘ٫ʘπίd
˲੬ிϓ᎜ࡰࠃ͛஢εʘࠋࠦઋၫdϤତ൥
ྼ݊࠽੻ʮ΍ྡࣣ᎜ଡ଼ᔌٙतйᗫءf
Ͼ߰ሞʿ෬ഈ᎜ࡰബᇠࠋࠦʈЪઋၫ
ʘ˙όdۆ̙ᓥॶމኋҞஈଣʈЪਪᕚdర
Ӌਪᕚ༆Ӕʘ༸iΣ˼ɛහൡdᔟ˸܁ރઋ
ၫi̋੶ʫ௅๖ஷiІҢዧᎸd͍ΣܠϽi
ᅲᕎʈЪତఙiሗ৿ÿ;৿i੽ԫ;ඝݺਗ
νቡᛘeᛓࠪᆀא༶ਗഃi࡯ؠdᘌࠠ٫ޟ
אึ፯኿ᕎᔖഃf್෬ഈ٫ස݊ᔊఊή෬ᄳ
ബᇠઋၫʘ˙όdЇ׵הቡᛘʘ९ҿމОk
Չബᇠઋၫʘࣖ͜މОkޫ͊ԈՉ׵ਪ՜ʕ
༉̋౜ࠑdϾϤഃᙄᕚྼϞආɓӉ޼Ӻၾઞ
ীʘ̀ࠅ׌fϾ࠽੻ءจٙ݊dɽεᅰٙ෬
ഈ٫ڌͪίପ͛ࠋࠦʈЪઋၫࣛึးඎдՓ
ʘdϤഐ؈ၾ௓ࣣૠ2003ʘ޼Ӻഐ؈޴
ୌfԫྼɪdGrosser1987͵ಀܸ̈dྡ
ࣣ᎜ʘᛘ٫؂ਕ᎜ࡰ੬඲ᚥʿᔖఙࡐଣdϾ
ᏀҵၾдՓࡈɛʫːٙॆྼٙซجʿઋၫd
ԨහΣڌ༺ࡈɛ͍ٙΣઋၫԸ౤Զ؂ਕdν
᎜ࡰίࠦ࿁ᛘ٫ٙెΕԊ൚א࿒ܓࣛdʥ඲
ᏀҵІҢʘઋၫᘱᚃ౤Զ؂ਕd͉޼Ӻʘ෬
ഈ᎜ࡰ͵ୌΥϤഃઋၫ௶ਕٙʈЪڌତf
͉޼Ӻʘ෬ഈ᎜ࡰ͵ܸ̈dࠋࠦʈЪ
ઋၫึᅂᚤՉԒː਄ੰeʈЪࣖଟא؂ਕ࿒
ܓe࿁ʈЪٙᆠҝၾڦːd˸ʿྡࣣ᎜Νԫ78
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
ගʘઋሒd˲˸ࠋࠦٙᅂᚤ༰εfՉʕd෬
ഈ᎜ࡰڌͪίࠦ࿁ɡᗭᛘ٫ࣛึࠃ͛ࠋࠦઋ
ၫdϾࠋࠦઋၫɦਗ਼ᅂᚤՉʈЪٙࣖঐʿ؂
ਕ࿒ܓdν᎜ࡰ༰׸̰̘ߗː˲׸ၾᛘ٫೯
͛نੂഃd຅᎜ࡰ̈ତϤᗳତ൥ࣛdу݊ה
ፗʘ؂ਕॎᕸservice sabotagefϾ؍֟
ᆦ2005ಀઞীᝇዑᚥ܄࿁ୋɓᇞʈЪɛ
ࡰઋၫ௶ਕࠋஃʿ؂ਕॎᕸʘᅂᚤdՉ޼Ӻ
ഐ؈೯ତdաஞ٫ࠦ࿁ᝇዑᚥ܄ࣛึࠃ͛ࠋ
ࠦઋၫd˲Ϥᗳઋၫਗ਼ኬߧաஞ٫ପ͛؂ਕ
ॎᕸʘБމd͉޼Ӻഐ؈ၾ؍֟ᆦ2005
ʘ޼Ӻഐ؈޴ୌf͟Ϥ̙Ԉd᎜ࡰٙࠋࠦʈ
Ъઋၫ࿁ʮ΍ྡࣣ᎜ٙ؂ਕۜሯᆽྼϞהᅂ
ᚤfΝࣛd؍֟ᆦ2005ʘ޼Ӻ͵೯ତd
຅ࡰʈฏᏀҵࡈɛࠋࠦઋၫࣛdՉ؂ਕॎᕸ
ٙจྡۆฏ৷d್͉޼ӺʕසԴ͜ක׳όਪ
՜ᜫ෬ഈ٫ڌ༺จԈdЇ׵᎜ࡰдՓࡈɛٙ
ࠋࠦઋၫၾՉ؂ਕॎᕸจྡʘᗫڷdۆʥϞ
ܙආɓӉઞীf
肆、	 結論與建議
࣬ኽ͉޼Ӻਪ՜ሜݟഐ؈̙ٝdʮ΍ྡ
ࣣ᎜ᛘ٫؂ਕ᎜ࡰί౤Զ؂ਕٙཀ೻ʕdՉ
ึΪᛘ٫eྡࣣ᎜ʈЪ͉Ԓeྡࣣ᎜Փܓe
ɪ̡eΝԫe༟ৃ߅ҦeՉ˼Ϊ९eՉ˼ఊ
ЗeʈЪᜊਗʿ᙮ɨഃΪ९Ͼࠃ͛΢ᗳٙࠋ
ࠦʈЪઋၫνᅕܟeೊᅇʿʈЪ࠷ܡชഃd
ϾϤഃࠋࠦʈЪઋၫ͵࿁෬ഈ᎜ࡰிϓ஢ε
ᅂᚤfধਗ਼͉޼Ӻʘഐሞၾܔᙄʱࠑνɨf
ɓe ഐሞ
ধ࣬ኽ͉޼Ӻਪ՜ሜݟഐ؈dᓥॶ̈˸
ɨ̬ᓃഐሞf
1. ʈЪ࠷ܡชމ͉޼Ӻ෬ഈ᎜ࡰʘ௰ɽ֚ࠋ
ࠦઋၫ
ʈЪ࠷ܡชڷ͉޼Ӻʕ௰ε෬ഈ᎜ࡰ
הʵ፯ٙࠋࠦઋၫd΍ࠇϞ207΁fՉɦ̍
ܼزఄeೌɢชe࣒ұชe
ೌքeෆːeҵᝨeేᝈ
ഃࠋࠦઋၫfՉϣۆމೊᅇઋၫԫ΁d΍
ࠇ195΁f׵͉޼Ӻʕd߰෬ഈ٫̈ତၡ
ੵeዄːeࢵᙰeʔτe
๨౒eᏀɢഃࠋࠦઋၫdۆਗ਼ʘᓥ
׵ೊᅇઋၫɓᗳfЇ׵ᅕܟઋၫԫ΁ᒱމɧ
٫ࠋࠦઋၫરΤʘ͋dШʥࠇϞ180΁dՉ
ܼ̍͛ंeᅕܧeʔတeʔ
̻eܢᙍഃࠋࠦઋၫf
2. ᛘ٫eྡࣣ᎜ʈЪ͉Ԓʿྡࣣ᎜Փܓڷ෬
ഈ᎜ࡰࠋࠦʈЪઋၫʘ˴ࠅϓΪ
͉޼Ӻሜݟᜑͪdೌሞ᎜ࡰʘࠋࠦʈ
ЪઋၫމОdՉરΤۃɧ٫ϓΪޫމᛘ٫e
ྡࣣ᎜ʈЪ͉Ԓʿྡࣣ᎜Փܓf߰ΎආɓӉ
୚޶΢ᗳࠋࠦʈЪઋၫʘΪdۆிϓ෬ഈ᎜
ࡰชՑʈЪ࠷ܡٙΪ९Աҏމᛘ٫eྡࣣ᎜
ʈЪ͉Ԓeྡࣣ᎜Փܓeɪ̡eΝԫe༟ৃ
߅ҦeՉ˼Ϊ९eʈЪᜊਗeՉ˼ఊЗʿ᙮
ɨiϾ᎜ࡰೊᅇઋၫԫ΁ʘϓΪԱҏމྡࣣ
᎜ʈЪ͉Ԓeᛘ٫eྡࣣ᎜Փܓeɪ̡e༟
ৃ߅ҦeΝԫeՉ˼Ϊ९eʈЪᜊਗeՉ˼
ఊЗʿ᙮ɨiЇ׵෬ഈ᎜ࡰชՑᅕܟٙ˴ࠅ79
ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘྼᗇ޼ӺÑ˸ʮ΍ྡࣣ᎜މԷ
ϓΪۆԱҏމjᛘ٫eྡࣣ᎜ʈЪ͉Ԓeྡ
ࣣ᎜ՓܓeΝԫeɪ̡e༟ৃ߅ҦeʈЪᜊ
ਗeՉ˼ఊЗeՉ˼Ϊ९ʿ᙮ɨf
3. ෬ഈ᎜ࡰ˸ጐ฽ஈଣʈЪਪᕚމ˴ࠅബᇠ
ࠋࠦʈЪઋၫʘ˙ό
ί͉޼Ӻʕd΍Ϟ126З෬ഈ٫ڌͪึ
ጐ฽రӋਪᕚٙ༆Ӕʘ༸d˸еࠋࠦʈЪઋ
ၫᘱᚃᓒɽfϾՉ˼෬ഈ٫ʘബᇠ˙όۆԱ
ҏމjΣ˼ɛහൡdᔟ˸܁ރઋၫi̋੶ʫ
௅๖ஷiІҢዧᎸd͍ΣܠϽiᅲᕎʈЪତ
ఙeሗ৿ÿ;৿i੽ԫ;ඝݺਗνቡᛘeᛓ
ࠪᆀא༶ਗഃe࡯ؠdᘌࠠ٫ޟאึ፯኿ᕎ
ᔖഃf್Ͼd͉޼Ӻʕ͵Ϟ24З෬ഈ٫ڌͪ
සึਗ਼ࠋࠦઋၫໄ׵ːʕdϾ͊Ϟ΂Оബᇠ
ࠋࠦઋၫʘБމf
4. ࠋࠦʈЪઋၫ࿁෬ഈ᎜ࡰʘԒː਄ੰᅂᚤ
௰མ
Աኽක׳όਪ՜ሜݟഐ؈೯ତdࠋࠦʈ
Ъઋၫ࿁෬ഈ᎜ࡰԒː਄ੰٙᅂᚤ௰མf˲
͟ਪ՜ഐ؈੻ٝdՉᅂᚤεމࠋΣЪ͜dν
Ϟ92З෬ഈ٫ڌͪdί͛ଣ਄ੰ˙ࠦdՉึ
ΪࠋࠦʈЪઋၫϾชՑԒ᜗ʔቇdν̈ତ᎘
೨eː༪ʿխі̋஺e໑ߞᙀਗಯᇠeߞ೨
ഃसًiϤ̮dίːଣ਄ੰ˙ࠦdһϞ103
З෬ഈ٫౤ʿึ̈ତːઋЭໝאओᙍeၚग़
ၡᐺeᝨᝨྺᛇd˸ʿઋၫ၍ଣʘঐɢࠥЭ
ഃତ൥fЇ׵ࠋࠦʈЪઋၫ࿁෬ഈ᎜ࡰٙՉ
˼ᅂᚤ˙ࠦdۆԱҏމ࿁ʈЪࣖঐא؂ਕ࿒
ܓʘᅂᚤd࿁ʈЪᆠҝၾڦːʘᅂᚤd˸ʿ
࿁ྡࣣ᎜Νԫઋሒא࢕ࢬձፓʘᅂᚤഃf
ɚe ܔᙄ
޼Ӻ٫࣬ኽ͉޼Ӻഐ؈d০࿁ྡࣣ᎜ଡ଼
ᔌၾ᎜ࡰࡈɛ౤̈˸ɨᅰධʘܔᙄf
(ɓ) ྡࣣ᎜ଡ଼ᔌ˙ࠦ
1. Ꮭࠈਪᕚᛘ٫ʿɡᗭᛘ٫ΪᏐഄଫdԨܔ
ͭΚዚ၍ଣዚՓ
͉޼Ӻഐ؈ᜑͪdʮ΍ྡࣣ᎜ʕᆽϞਪ
ᕚᛘ٫ʿɡᗭᛘ٫ʘπίdϾᛘ٫͵݊෬ഈ
᎜ࡰࠋࠦʈЪઋၫٙ˴ࠅϓΪʘɓfΪϤd
޼Ӻ٫ܔᙄʮ΍ྡࣣ᎜ଡ଼ᔌ֝Փࠈ޴ᗫٙᏐ
ᜊણ݄ʿ஝ᇍdԨ׵̻˚ආБਪᕚᛘ٫אɡ
ᗭᛘ٫ઋྤٙᅼᏝၾစᇖd˸ᆽڭӊЗ᎜ࡰ
ޫʊᆞ઄޴ᗫٙΪᏐᅼόၾણ݄fΝࣛdྡ
ࣣ᎜ଡ଼ᔌ͵֝ܔͭɓࢁΚዚ၍ଣዚՓdᎇࣛ
ၾՉ˼˕౪ఊЗνᙆ҅eڭΌɛࡰഃڭܵ੗
ʲᑌᖩdϾᜫϤഃᛘ٫ʘਪᕚһঐ஗Ѽഛ˲
ʿࣛήஈଣdΝࣛ͵ঐᜫ᎜ࡰชաՑྡࣣ᎜
ଡ଼ᔌהഗʚʘʈՈ׌ʿઋၫ׌ٙ˕ܵdආϾ
ਗ਼ΪϤഃʘᛘ٫ਪᕚϾࠃ͛ٙࠋࠦʈЪઋၫ
ࠥЇ௰Э೻ܓf
2. ̋੶ᛘ٫ʘྡࣣ᎜л͜઺ԃd༉୚Ⴍ׼ၾ
܁ኬྡࣣ᎜݁ഄ
Ϟᗫɡᗭᛘ٫ʿਪᕚᛘ٫ʘஈଣdৰྡ
ࣣ᎜ଡ଼ᔌආБΪᏐഄଫʿΚዚ၍ଣዚՓʘᏝ
ࠈ̮d̙֠০࿁ᛘ٫ආБྡࣣ᎜л͜઺ԃd
ԨΣՉ܁ኬྡࣣ᎜ʘ݁ഄၾ஝ᇍdν̋੶΢
༟ࣘࢫл͜ᑺ୦ʿ΢ᗳ᎜ᔛ༟๕ٙᏨ॰઺
ኪe܁ኬྡࣣ᎜Դ͜஝ᇍၾࡐଣഃdԴᛘ٫
ঐһᆞ઄νОԴ͜ྡࣣ᎜d˸ࠥЭΪՉ࿁ྡ
ࣣ᎜ʔᆞ઄אྡࣣ᎜ٝঐʔԑϾˏৎٙ޴ᗫ80
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
ਪᕚdΝࣛ͵̙ಯჀ᎜ࡰΪϤഃᛘ٫ਪᕚϾ
ࠃ͛ʘࠋࠦʈЪઋၫf
3. ̋੶ྡࣣ᎜ଡ଼ᔌʫ௅ٙ๖ஷdܔͭԄλٙ
๖ஷ၍༸
͉޼Ӻʘሜݟഐ؈ᜑͪd஢ε෬ഈ᎜
ࡰޫ࿁༈᎜הમ͜ʘอІਗʷӻ୕ชՑᗭ˸
Դ͜dא݊Ϊɪ̡eΝԫʿ௅᙮ʘගٙจԈ
Ϟה؜ମϾˏৎنੂၾʔတfޑϤd͉޼Ӻ
ܔᙄྡࣣ᎜ଡ଼ᔌ֝ܔͭ᎜ࡰࡈɛၾྡࣣ᎜ଡ଼
ᔌʘගන࿫ٙeᕐΣٙe͏˴˲ʮ̻ٙ๖ஷ
၍༸dԴ᎜ࡰঐ੄Ԙ஺˲ٜટήڌ༺Չ࿁
ʈЪɪٙจԈၾಂૐdආϾࠥЭʔတઋၫٙ
ପ͛fϤ̮dϞᗫอՓܓאอ߅Ҧˏආʘਪ
ᕚdྡࣣ᎜ଡ଼ᔌ֝ί݄Бۃу༺ϓ၍ଣචᄴ
ၾਿᄴʈЪɛࡰʘ΍ᗆdν̙΋ீཀྼᗇ޼
Ӻeሜݟၾ୕ࠇഃ༰މ߅ኪٙ˙όԸ൙ඎอ
ՓܓאอʈՈʘԴ͜d˸ᐝ༆᎜ʫʈЪɛࡰ
ʘจԈdԨԫ΋ᐝ༆ˏආอՓܓאอʈՈה
̙ঐ੭Ըʘਪᕚd˸ᒒе᎜ࡰΪϤϾࠃ͛ٙ
ᅕܟʔ̻א݊ೊᅇഃࠋࠦʈЪઋၫf
4. ̋੶ྡࣣ᎜᎜ࡰɛყ๖ஷၾઋၫ၍ଣʘ޴
ᗫίᔖ৅ᇖ
࣬ኽ͉޼Ӻʘഐ؈dϞ෬ഈ᎜ࡰႩމࠋ
ࠦʈЪઋၫٙପ͛d̙ঐڷΪၾ˼ɛʘග๖
ஷʔԄהߧf͉޼Ӻܔᙄdྡࣣ᎜ଡ଼ᔌ̙Ͻ
ᅇ஝ྌɛყ๖ஷҦ̷ʿɛყᗫڷ຾ᐄҦ̷ٙ
޴ᗫ઺ԃ৅ᇖሙ೻d˸ᒒеΪ๖ஷʔԄϾߧ
Դ᎜ࡰชՑʔࣀאࠃ͛Չ˼ࠋࠦʈЪઋၫf
Νࣛd͵̙̋੶᎜ࡰࡈɛઋၫ၍ଣʘ޴ᗫί
ᔖ৅ᇖd˸ˏኬ᎜ࡰਂλઋၫ၍ଣdԨኪ୦
νОϞࣖᶣᇠࡈɛٙࠋࠦʈЪઋၫf
5. ࠠൖ᎜ࡰ͛ૹ၍ଣࠇ೥
͉޼ӺʕϞ෬ഈ᎜ࡰڌͪdΪࡈɛމߒ
໌ʘ᎜ࡰd݂࿁׵ྡࣣ᎜ʘʈЪπϞೊᅇe
ʔτഃઋၫf޼Ӻ٫ܔᙄྡࣣ᎜ଡ଼ᔌ֝ࠠൖ
᎜ࡰʘ͛ૹ၍ଣࠇ೥fνԴ᎜ࡰᐝ༆Չίଡ଼
ᔌʫ೯࢝ࣛהცʘ޴ᗫ༟ৃdܼ̍᎜ࡰݺਗ
ٙ༟ࣘeྡࣣ᎜ଡ଼ᔌ຾ᐄଣׂၾ೯࢝ͦᅺe
ʺቋዚึၾ၍༸dʈЪᐶࣖ൙Пഐ؈e޴ᗫ
ٙ઺ԃ৅ᇖዚึe᎜ʫٙ༟๕eʈЪධͦʿ
ਖ਼ࣩࠇ೥ഃdԴ᎜ࡰၾྡࣣ᎜ଡ଼ᔌঐ੄ʝڦ
ၾΥЪdආϾࠥЭ᎜ࡰ࿁׵ྡࣣ᎜ʈЪʘೊ
ᅇeʔᆽ֛ʿʔڦ΂ഃࠋࠦʈЪઋၫf
6. ءจྡࣣ᎜ʈЪቃሜʘቇʲ׌
ྡࣣ᎜ʈЪቃሜՓܓʘᎴᓃܼ̙̍ᄣ̋
᎜ࡰʈЪʘܿ኷׌d࿁Άྡː੶ٙ᎜ࡰϾԊ
ঐಯჀՉʈЪ࠷ܡชi್ί͉޼Ӻʕd͵Ϟ
෬ഈ᎜ࡰܸ̈dಀΪʈЪٙቃሜၾᜊਗϾช
Ցೊᅇၾʔτd̙Ԉྡࣣ᎜ʈЪቃሜ࿁᎜ࡰ
ϾԊϞՉ͍ࠋࠦʘจ່dΪϾ຅ྡࣣ᎜ଡ଼ᔌ
૧ආБʈЪሜਗࣛd֝ءจ᎜ࡰٙࡈйࢨମ
˸ʿ࿁᎜ࡰࡈɛʘቇʲ׌dಂঐᜫʈЪቃሜ
ϓމ᎜ࡰʈЪɪʘпɢdϾڢпڗəೊᅇe
ʔτeၡੵഃࠋࠦʈЪઋၫf
7. ᄣ̋ྡࣣ᎜ɛɢ༟๕אם෍қʈ
͉޼Ӻഐ؈ܸ̈dྡࣣ᎜ɛɢၾ຾൬ʔ
ԑɗ݊᎜ࡰชՑೊᅇeᏀɢٙ˴Ϊʘɓd০
࿁Ϥᓃd޼Ӻ٫ܔᙄྡࣣ᎜ଡ଼ᔌ֝ࠠൖྡࣣ
᎜ɛɢ༟๕ʘ၍ଣၾם෍ʈЪdν̙ᄣ̋ם
෍қʈٙ၍༸dԨਗ਼қʈൖމೌཇ͍ٙόࡰ81
ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘྼᗇ޼ӺÑ˸ʮ΍ྡࣣ᎜މԷ
ʈdࠠൖՉίྡࣣ᎜ଡ଼ᔌʕʘਖ਼ุ৅ᇖeϓ
ڗၾ೯࢝fԫྼɪdқʈɗ݊ڢᐄлଡ଼ᔌٙ
ࠠࠅɛɢ༟๕dם෍ՈϞԴնชԨΥ˷ྡࣣ
᎜ଡ଼ᔌהცٙқʈҳɝྡࣣ᎜ԫุd޴ڦঐ
Ϟп׵ྡࣣ᎜ʘᐄ༶dΝࣛ͵̙ಯᇠ᎜ࡰΪ
ʈЪࠋஃཀɽϾࠃ͛ٙೊᅇeၡੵeʔτe
ዄːഃࠋࠦʈЪઋၫf
8. ྡࣣ᎜၍ଣචᄴᏐ˴ਗੂБཫԣ׌ઋၫ၍
ଣpreventive emotional management
ྡࣣ᎜၍ଣචᄴ̻˚у֝ε̋ᗫء᎜ࡰ
ઋၫᜊʷٙ୚ฆᅄΊd፭ృԫۃཫԣeԫܝ
ᗫːٙࡡۆdආϾ՘п᎜ࡰѼഛஈଣՉࠋࠦ
ʈЪઋၫfνྡࣣ᎜ଡ଼ᔌ̙ணͭ᎜ࡰːଣፔ
ਠʕːe̮໌ːଣፔਠࢪeא͟᎜ʫΝʠଡ଼
ϓːଣႾኬၾፔਠྠඟd˸౤Զ᎜ࡰቊ༾ʈ
ЪᏀɢၾࠋࠦʈЪઋၫࣛdঐϞɓࡈቇ֝ٙ
ᶣᇠઋၫ၍༸f
(ɚ) ᎜ࡰࡈɛ˙ࠦ
1. ༶͜ଣઋطᐕجrational-emotive 
therapy, ᔊ၈RET
ଣઋطᐕجڷːଣኪ࢕Albert Ellisה
௴dՉ຾੬஗༶͜׵ઋၫሜቇၾᏀɢԣط
ɪdɗ݊ɓ၇ϞࣖٙІҢ՘пഄଫОڗ
मd1993dࠫ6fEllis˴ੵࡈ᜗ʘה˸ପ
͛ࠋࠦઋၫɗ݊͟׵Չː࿁ˏ೯ԫ΁ٙ
Ⴉٝ༆ᙑd͵уઋၫѢᓔڷၴΪ׵ڢଣ׌ٙ
ʫίڦׂ Ellis, 1962f๟Ϥd߰ঐҷᜊ
ࡈɛ࿁ԫઋٙႩٝdԨீཀ͍ΣٙІҢʫ
Ԋdਗ਼࿁ˏ೯ԫ΁ٙڢଣ׌ซجᔷމଣ׌
ซجdঐϞп׵ബᇠࡈɛٙઋၫѢᓔd݂ଣ
ઋطᐕج̙ൖމɓ၇Іпόٙːଣطᐕج
௓ࣣૠd2002f༉Ԋʘd᎜ࡰ̙༶͜ଣ
ઋطᐕجdආБІҢႩٝၾІҢə༆dኪ୦
׼፫ˏ೯ઋၫٙԫ΁dԨᔾ૶ࡈɛ࿁ԫ΁ٙ
ڢଣ׌Ⴉٝd੽Ͼટॶࠋࠦઋၫπίʘ್̀
׌dආϾପ͛ቇ֝ٙઋၫf
2. ਞ̋ፔਠ৅ᇖdਗ਼ፔਠଣሞᏐ͜׵ྡࣣ᎜
ᛘ٫؂ਕʿɛყ๖ஷɪ
Ϟ෬ഈ᎜ࡰܸ̈dၾᛘ٫אΝ኎ʘග
ٙʔౕҞ̙ঐڷΪ๖ஷʔԄהˏৎdΪϾ޼
Ӻ٫ܔᙄ᎜ࡰࡈɛ̙ਞ̋ፔਠ৅ᇖא̔ʫਿ
ɛყᗫڷ৅ᇖd˸౤ʺɛყ๖ஷҦ̷d੽Ͼ
ঐಯˇΪ๖ஷႬึϾˏৎٙࠋࠦʈЪઋၫԫ
΁f
3. ᔟ͟ᘱᚃ઺ԃၾίᔖආࡌ౤ʺਖ਼ุٝঐd
˸ࠥЭΪਖ਼ุٝᗆʔԑא༟ৃ߅Ҧೊᅇה
ˏৎʘࠋࠦઋၫ
͉޼Ӻሜݟഐ؈ᜑͪd༟ৃ߅Ҧމᛘ
٫؂ਕ᎜ࡰࠋࠦʈЪઋၫʘϓΪdϾ߰᎜ࡰ
̙ீཀᘱᚃ઺ԃʿίᔖආࡌ౤ʺࡈɛʘਖ਼ุ
ٝঐdۆ̙ᄣආ᎜ࡰࡈɛʘڦːdආϾࠥЭ
ϤᗳΪਖ਼ุٝᗆא༟ৃ߅ҦϾˏৎʘࠋࠦઋ
ၫf
4. ੽ԫቇ຅;ඝݺਗdሜኒࡈɛԒː
ɓছϾԊd੽ԫቇ຅ٙ;ඝݺਗν༶
ਗë༷eቡᛘഃ˙όϞп׵ࡈɛሜኒԒ
ːfՉʕdνቡᛘуՈϞࡌԒe࢈ːe׋
ઋeቮ׌ഃ̌ঐf޼Ӻ٫ܔᙄ᎜ࡰࡈɛ̻˚
у̙੃ቮࡈɛጳሳd੽ԫቇ຅ٙ;ඝݺਗԸ
՘пബᇠࡈɛٙࠋࠦʈЪઋၫdν᎜ࡰࡈɛ82
ྡࣣ༟ৃኪ̊ccୋ8՜ ୋ1ಂc99.06
̙ீཀౕࣀቡᛘpleasure readingאᐕᓹ
ቡᛘhealing reading ٙ˙όԸሜቇԒː
ၾ׳ᕦːઋdא݊ආɓӉЪމ༆ӔઋၫѢᓔ
ਪᕚʘਞϽf
5. ܔͭࡈɛʘٟึ˕ܵӻ୕social support 
system
͉޼Ӻܔᙄd᎜ࡰࡈɛ̙ίΝ኎ʘගଡ଼
ϓ˕ܵ׌ٙྠ᜗dʱԮ־ϤՈܔண׌ʘจԈ
ၾ຾᜕fϤ̮d᎜ࡰմቊٙፋ؃λʾe֚઺
ྠ᜗ʿٟਜːଣፔਠႾኬྠ᜗ഃdޫމ᎜ࡰ
̙రӋٟٙึ׌˕ܵӻ୕dՉ̙ၾӻ୕ʕʘ
˼ɛආБʹݴd˸ᐏ੻ઋၫɪٙ˕ܵאІҢ
ٵ֛f
伍、	 結語
ʮ΍ྡࣣ᎜ڷִ݁પਗٟึ઺ԃٙࠠ
ࠅዚ࿴dˈՉί౤ࡇΌ͏ቡᛘe୞Ԓኪ୦ٙ
΂ਕʕዄ΂ࠠࠅٙԉЍfϾᎇഹ༟ৃ߅Ҧࣛ
˾ٙԸᑗdʮ΍ྡࣣ᎜᎜ࡰהࠦᑗٙላᏘ͵
ೌ̙ᒒеήၾ˚ࡆᄣd᎜ࡰה඲וաʘᏀɢ
͵̙ซϾٝfϤ̮d᎜ࡰމɓઋၫ௶ਕʈЪ
٫dՉ੬඲ᏀҵՉʫːॆ͍ٙઋၫၾชա˸
౤Զ˿ᛘ٫တจٙ؂ਕdϤ၇Ꮐҵઋၫٙʈ
Ъ˙ό׸ˏ೯᎜ࡰ̈ତઋၫঃ။אʈЪ࠷ܡ
ชഃତ൥dࡊ߰ೌجቇࣛήᶣ༆Ϥഃࠋࠦʈ
Ъઋၫdۆැ̀ึ࿁ྡࣣ᎜ଡ଼ᔌʿ᎜ࡰࡈɛ
ிϓࠋࠦᅂᚤf್ᝈመෂ୕ٙྡࣣ༟ৃኪ઺
ԃdɓΣεءࠠ׵Ҧஔ؂ਕ˙ࠦٙ৅ᇖdϾ
༰ॹ˶ઋၫ၍ଣٝঐʘෂબdΪϾ࿁᎜ࡰʈ
Ъઋၫʘᐝ༆ၾ޼ӺʘცӋɰ˚ूࠗʲf
͉޼Ӻ༶͜ਪ՜ሜݟجdઞীၽᝄήਜ
ʮ΍ྡࣣ᎜ᛘ٫؂ਕ᎜ࡰʘࠋࠦʈЪઋၫᗳ
ۨၾϓΪe᎜ࡰബᇠࠋࠦʈЪઋၫٙ˙όd
˸ʿࠋࠦʈЪઋၫ࿁᎜ࡰʘᅂᚤഃdಂঐ࿁
ʮ΍ྡࣣ᎜ᛘ٫؂ਕ᎜ࡰࠋࠦʈЪઋၫٙᙄ
ᕚϞ༰ଉɝʘᐝ༆dԨҎ኏Ϥ޼Ӻഐ؈ঐԶ
਷ʫ̮ʮ΍ྡࣣ᎜ྼਕޢ׵஝ྌ᎜ࡰίᔖ৅
ᇖࣛʘਞϽiΝࣛdᔟ͟࿁ʮ΍ྡࣣ᎜ᛘ٫
؂ਕ᎜ࡰ΢၇ࠋࠦʈЪઋၫʘΌᆵᐝ༆d̙
ૐዧ೯ྡࣣ᎜၍ଣ٫ৰəࠠൖྡࣣ᎜ᐄ༶ᐶ
ࣖʘ̮d͵ঐΌࠦήᗫː᎜ࡰʈЪ͛ݺۜሯ
ٙਪᕚfΎ٫d޼Ӻ٫͵ಂீཀ͉޼Ӻխᝫ
ʮ΍ྡࣣ᎜၍ଣචᄴᗫء᎜ࡰࡈɛٙࠋࠦʈ
ЪઋၫਪᕚdԨආɓӉ౤ԶՈઋၫѢᓔٙ᎜
ࡰྼሯʘᗫᕿၾ՘пdΝࣛᒒеྡࣣ᎜ʕ׸
Դ᎜ࡰࠃ͛ࠋࠦʈЪઋၫʘ΢ධΪ९d੽Ͼ
ᄣආ᎜ࡰ࿁׵ྡࣣ᎜ʈЪٙᆠҝԨ౤ʺྡࣣ
᎜ʘ؂ਕۜሯd˸лʮ΍ྡࣣ᎜ԫุʘ͑ᚃ
຾ᐄၾ೯࢝f
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1. Introduction
Librarians are emotional labor whose 
work requires frequent suppression of personal 
feelings and emotions in order to provide 
satisfactory services to their patrons. Due to 
the de-personalizing nature of emotional labor, 
librarians may suffer from emotional exhaustion 
or job burnout. Lacking appropriate handling of 
the accumulating negative emotions and work 
pressure, it may negatively affect the entire 
library organization or the individual librarians. 
Traditionally, library education and librarian 
training programs have focused predominantly 
on technical expertise required for library 
work and less on emotion management that is 
extremely important for public service librarians 
facing patrons everyday in their work. Research 
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on librarians’ work-related emotions is needed 
to bridge the gap. This study identified the types 
and causes of negative emotions of the public 
service librarians in Taiwan’s public libraries 
as well as librarians’ coping strategies when 
facing negativity. The findings of this study may 
contribute to the development of better emotion 
management strategies in libraries, thereby 
creating a more human working environment 
for librarians who will provide quality and 
effective library services.
2. Research Design
Questionnaire survey was used to 
investigate public service librarians’ negative 
emotions in the workplace. Based on the 
public libraries directory offered in Taipei 88
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Municipal Library’s web site (Note 1), 
stratified random sampling was used to select 
a sample of 45 public libraries in the northern, 
central, southern, and eastern parts of Taiwan. 
769 questionnaires targeting public service 
librarians were mailed to the selected libraries 
in May, 2005. 516 questionnaires were returned 
in July, 2005 (recall rate: 67%), among which 
343 (66.5% of the returned questionnaires) were 
effective for analysis.
The questionnaire was composed of 
two parts. The first part of the questionnaire 
contained structured questions that investigated 
the types of negative emotions and their causes. 
Based on the existing literature, the investigators 
included three major types of negative emotions 
in the questions: anger, anxiety, and job burnout. 
And the ten causes included in the questionnaire 
were: library patrons, work content, library 
administration, supervisors, colleagues, 
subordinates, information technologies, work 
changes, organizations outside the library, 
and others. The second part comprised open 
questions inviting detailed description of 
respondents’ negative encounters in work, their 
coping strategies, and the effects of the negative 
encounters. 
SPSS 10.0 was used to analyze the 
data generated from the structured questions. 
Qualitative coding was used on the textual 
answers to inductively summarize the coping 
strategies and the effects of negative emotions.
3. Findings
3.1	 The	demographic	characteristics	of	the	
respondents	
The demographic characteristics of the 
respondents are summarized in Table 1.
3.2	 The	types	and	causes	of	negative	
emotions
This study investigated three major types 
of negative emotions and their causes. Based 
on existing studies, the negative emotions 
were defined as follows. Anger is a feeling of 
extreme and intense unpleasantness generated 
from an individual’s affective stress reaction in 
negative encounters. A person may suffer from 
anger when in the state of frustration or when 
his/her ego-identity is threatened (Alschuler 
& Alschuler, 1984; Feng, 2005; Lin, 1991). 
Expressions of anger, hatred, unfairness, 
injustice, and surges of negative emotions 
belong to this category. Anxiety is associated 
with uncertainty and its symptoms may include 
nervousness, worry, fear, uneasiness, and 
pressure (Arkoff, 1968/1980; Lin, 2000; Li, 
Xu, Zheng, Lin, Ceng, Xu, et al., 1993). Job 
burnout is a sense of physical, psychological, 
or emotional deprivation (Freudenberger, 
1974; Pines & Aronson, 1988). Feelings 
like depression, powerlessness, frustration, 89
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helplessness, sadness, pessimism belong to this 
category.
In this study, respondents were allowed to 
report more than one negative emotion incident 
in the questionnaire. This study collected 423 
incidents of negative emotions. It should be 
noted that each incident can be associated 
with more than one type of negative emotions. 
Therefore, respondents reported 180 incidents 
of anger (42.6% of the 423 incidents), 195 
incidents of anxiety (46.1%; n=423), and 207 
incidents of job burnout (48.9%; n=423). 
Table 1. the Demographic Characteristics of the Respondents
Demographic 
Characteristics
No. of 
Respondents
Percentage 
(%)
Demographic 
Characteristics
No. of 
Respondents
Percentage 
(%)
Sex Marriage Status
Male 78 22.7 Married 194 56.6
Female 265 77.3 Single 146 42.6
Age Other 3 0.9
20-24 years 21 6.1 Years of Library Work
25-29 years 51 14.9 Less than 3 years 120 35.0
30-34 years 63 18.4 4-6 years 60 17.5
35-39 years 37 10.8 7-9 years 31 9.0
40-44 years 64 18.7 10-12 years 38 11.1
45-49 years 56 16.3 13-15 years 28 8.2
50-54 years 34 9.9 More than 16 years 66 19.2
55 years & above 17 5.0 Administrative position
Education Yes 31 9.0
High school 73 21.3 No 312 91.0
Vocational school 89 25.9 Professional Training
Bacholor college 153 44.6 LIS educated 65 19.0
Masters’degree 25 7.3
Non-LIS educated 278 81.0 Some high school or 
below
3 0.9
Total 343 10090
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Respondents were also allowed to report 
multiple causes for each incident of negative 
emotion. Consequently, the ten causes of 
negative emotions listed in the questionnaire 
were checked 528 times. See Table 2 for the 
frequency distribution of the negative emotion 
incidents and the occurrences of causes for each 
negative emotion type.
3.3	 The	coping	strategies	of	the	respondents
Respondents reported nine coping 
strategies in the open-ended questions: 1. 
focus on the problem and look for solutions 
(126 respondents); 2. talk to others to release 
(46 respondents); 3. actively communicate 
with co-workers (21 respondents); 4. self 
encouragement and positive thinking (18 
respondents); 5. temporarily retreat from the 
center of conflict (12 respondents); 6. take 
the day off (7 respondents); 7. do other things 
to advert attention, e.g., reading, listening to 
music, exercise, etc. (4 respondents); 8. cry (3 
respondents); 9. resign from the job in serious 
situations (3 respondents). In addition, 24 
respondents reported that they would choose to 
suppress their negative emotions and may not 
Table 2. The Frequency Distribution of the Negative Emotion Incidents and 
the Causes Reported by the Respondents
Cause
Types of Negative Emotions Negative Emotion 
Incident Anger Anxiety Job burnout
Occurrence % (n=180) Occurrence % (n=195) Occurrence % (n=207) Number % (n=423)
Library patron 112 62.2 95 48.7 108 52.2 209 49.4
Work content 58 32.2 97 49.7 100 48.3 168 39.7
Library 
administration 47 26.1 61 31.3 77 37.2 124 29.3
Superior 35 19.4 41 21.0 43 20.8 78 18.4
Colleagues 42 23.3 28 14.4 42 20.3 72 17.0
Information 
technologies 23 12.8 31 15.9 26 12.6 47 11.1
Others 8 4.4 20 10.3 20 9.7 37 8.7
Organizations outside 
the library 14 7.8 18 9.2 17 8.2 31 7.3
Work changes 14 7.8 19 9.7 18 8.7 28 6.6
Subordinates 5 2.8 6 3.1 8 3.9 13 3.191
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do anything to release or soothe the negative 
emotions.
3.4	 The	effects	of	the	negative	emotions	on	
the	respondents
Respondents reported four major 
different effects of negative emotions: 1. 
negative influences on their physical and 
psychological health (92 respondents); 2. 
declining work effectiveness or gradually 
passive attitudes toward library patrons, such 
as inappropriate behaviors or lack of focus 
(41 respondents) 3. declining enthusiasm and 
confidence in work (28 respondents); 4. eroded 
working relationships among peer workers 
(18 respondents) and even disrupted family 
harmony (2 respondents). However, it should 
be noted that 7 respondents viewed the second 
effect (declining work effectiveness and service 
attitudes) as positive because it forced them to 
reflect on their behaviors and devotion to the 
job.
4. Discussion
This section compares the study findings 
and the related empirical research.
1. About the causes of negative emotions:
(1) This study identified ten causes of 
negative emotions and it was consistent 
with a previous qualitative study (Sheih, 
2003).
(2) The major causes of anger in this study 
were inconsistent with those found in 
Sheih (2003). In Sheih (2003), the major 
causes of anger were mainly people-
related – i.e., subordinates, superiors, 
library patrons, organizations outside 
the library, and colleagues, while in this 
study certain non-people related causes 
prevailed – e.g., work content, library 
administration, information technologies, 
etc. Subordinates as a cause of anger 
varied most in these two studies. The 
differences were likely a result of the 
different composition of respondents in 
the two studies. 53% of the respondents 
in Sheih (2003) were library managers, 
while only 9% of respondents were in 
management positions in this study.
(3) The major cause of anxiety in this study 
was work content, followed by library 
patrons, library administration, superiors, 
information technologies, etc. The 
findings were by and large consistent 
with Lin (2001), yet inconsistent with two 
Ferkol (1998) and Ostler and Oon (1989). 
l	 In Ferkol (1998), few reference 
librarians working in public libraries 
reported information technologies as a 
cause of anxiety. This difference may 
have resulted from the fact that, at the 
time of this study, the public libraries 92
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in Taiwan was experiencing a wave of 
library system migrations. 
l	 In Ostler and Oon (1989), public 
service librarians in academic libraries 
reported mostly causes of anxiety from 
contacts with library patrons and fewer 
causes from library policies, assigned 
duties, procedural changes, etc. This is 
inconsistent with this study in which 
non-patron problems (e.g., work 
content per se, library administration, 
information technologies, etc.) all 
caused anxiety. This difference may 
likely be attributed to the different 
types of libraries studied. In public 
libraries, librarian work is not as 
departmentalized as in larger academic 
libraries. Naturally, the more diverse 
and complicated work content and the 
administrative and technical matters 
associated with which may cause more 
anxiety for public librarians.
(4) The major causes of job burnout included 
both people related and non-people 
related causes. However, they were 
proportionally inconsistent with Sheih 
(2003), in which people related cause had 
prevailed. This, again, may have resulted 
from the sample differences in the two 
studies.
2. About the coping strategies for the negative 
emotions:
This  study  identified  ten  coping 
strategies as reported in the previous section. 
However, due to the open nature of this part 
of the questionnaire, most respondents only 
described the strategies but did not report the 
consequences or effects of their use. More 
research is required to understand what coping 
strategies are effectives in handling negative 
emotions. Further, most respondents reported 
that they would attempt to control themselves 
under the inﬂuence of negative emotions. This is 
consistent with Sheih (2003) and Grosser (1987) 
and indicates that public service librarianship is 
highly characteristics of emotional labor.
3. About the effects of negative emotions on 
librarians:
This study identified four effects of 
negative emotions as reported in the previous 
section, and most of which were perceived as 
negative. Particularly, when facing difficult 
patrons, service sabotages may occur as a result 
of declining work effectiveness or passive 
service attitudes. This finding is similar to Lin 
(2005) in which negative emotions and service 
sabotages were closely related. However, 
whether suppression of negative emotions leads 
to librarians’ higher intention toward service 
sabotages awaits further investigation.93
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5. Conclusion
The study findings show that, among 
the three types of negative emotions, job 
burnout was the most frequently reported type. 
Library patrons, work content, and library 
administration were the major causes of 
negative emotions. The major coping strategy 
reported by the respondents was to focus on the 
immediate problems and look for solutions. The 
most prominent effect reported was the negative 
influence on librarians’ physical and mental 
health.
Based on the findings, this study 
suggests that library organizations should 
be equipped with policies and procedures 
for handling problem or difficult patrons. 
Libraries should invest in library instruction 
programs for patrons and enhance internal 
and external communication. Further, libraries 
should provide employees with more and 
better trainings in emotion management and 
interpersonal communication and consider 
job rotation as well as employee career 
management programs. Increase in manpower 
and preventive emotional management may 
also effectively resolve negative emotion 
problems. For individual librarians, this study 
suggests that librarians may partake in rational-
emotive therapy and counseling training in 
order to better communicate with their patrons. 
Librarians should also receive continuing 
education to reduce negative emotions from 
lacks of professional expertise or uncertainty 
about information technologies. Social support 
systems and partaking in proper leisure 
activities may also help to reduce feelings of 
negativity.
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